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SPIKES Protocol for presenting
Distressing Information in Palliative Care

- % Invitation
Ask the patient
Perception what they would
Elicit the patient's ke to know.
Setting up and starting perspective.
Mentally rehearse and
arrange for privacy.

X

Strategy and summary
Set out a medical plan
of action.

Emotions
Recognise and
empathise with the
Knowledge patient’s emotions.
Provide information
in small pieces.

Source: https://line. | 7gg.com/articles/gndhoggdv_p2.html




S- Setting the environment / 568606 &8 S0@

639EBRDBOB eHODENOD E3NHET DI OBD.

6638 330NN BE3E DB BOIBEIO HESE) CCHEH.

geE OEEMNOD §D®B DN 3E®RKGS BB (E BGBD D) RDRED.
6OIBEIO A eENDR 33D &S WOS®.

83085963 EEIDEE €52 DOBOIDE @R CCHD.

6OIBID BE®R) IO e3BesdsE SH@IFNE DOS®.

P- Perception / 830855

BOIB BB ®TH 6OIEE) erHOBD) £ 68 63 €55 WOD 6L M)
B®E®.

6MIBEIO 6OI®EB ®® BeR® gDeRINEE BDO® @) RRBD.
6OIB®) BB ®OTENS BEHR® 35BS DEEMID DB BBHSE®.
6®® gOe3edE 6OIBKE) HO® DV BHBD 6IGS®.

I- Invitation / 30D

6OIB BB BERAEC 6MORNOT 5 / 695 5BO BRRE 6mMORDOT &1
@O0 OB 6OIBIE®S DB®E3IN.

6MIBE) BOI®K BRRE cro®mt®®0 ¢wi@iEmH® & DD BEHSE®.
6OIB®) @S B x® DO 5630 BBOT EBD 9EHSD D®.

K- Knowledge / &c®

OB 6MORNOT @NEGBE 6OIBEIO FDERE WO®D BTH 665 t30E 8IBID
NOD WOBD.

®DO 808D (Body language) ®z 5c@SB[OD DS®.
DODDD g OBMEO BDESD.

eNOES D®EEHEES GIMODNOT @RIGES.

BOHBGED BBD.

NG BE®) 6OIEEIO DIREG QRIGESD.

OB 6MORNOT @D S DD 60IBEIEES 39D D tE) DRBEES HtdOD
HYOT WOBOBD. OGBS DN Bt GMORNOT @RIGEHD.




E- Emotions and Empathy / 85286 &» sondomna

B 6OIBmEE 658 5860 e’ DDDEDB 5HENG (Emotional reactions) €5&®)
86588 B0S®.

B Do, eI, &, BWedes OO, DO BB B BN geednies)
DODD.

B O cdn 380 ®r® rEBR[PD DSID.

B 6OIBE) B3DEBD.

S- Strategy and Summary / E)E@0066E 6B 83INBE

m 85086 DD DOS®.

B 36® Bod0 e5oee® OO tem) 6038@m) 6mmid 638 Hwetide
DOBD.

B 36® BrdO @ 009 DOSD.

B GOIBEO eptNd ) Eestmd @RDIOD BT N0 G DBDBED.
B 56D 88058 8800t 505830 DOBD.

B 980 57030 eN0®®D WORD.

B 559808 DOS®.




< N
883 gldsncme

80688 eMORGT LSBT GBI DD ENIOD LN® ¢5ewid emmOenm SHD
8E3 elscnny Bew) Ded gebnn eREL?

B 58 660e5D06(kR. TS HOHE BH®DEE &) B cOtdS 6C6C6HWEE
Benn. 660c5D00D O Bes DdE 68 gdDEEE 6D £t 50 3D
6085 B0). 660e5D0GE OB DNe® B0td G cord BEm) HBBOGE
OBBG B, DB WEH) OBEE eEDSD 6@ 650 SO epeswey DGO
550 ERQFM. 606 6580 cra® 6568 WG

n 58 6 ®OHE 2@ DO &) OtO& B® DEE e D@IGEIGIB)
86 DNE®NDEA. &rpe6 3cdr) §) ODRE BA® BRIS DR 6HOLE RO
DEICRO DO e Do DD e S5®E D). &8 t5td® 6cecH®
9 RIS D 8 BEHSOO GeYn® . BrE 6c36E Ed
3cQBR @ DR ®WE OtdSBE bt BV 6T ®D 6OEE &ri DO
DE BBOCHEE 6e508M. 68 BBRDSND BB WG 66DCKDOTE 5cdE6d
OO0 GCN®D GNMIS DD, DO g BREEIRD@IB6OI®) ®RO6MI®
(Glioblastoma Multiform; GBM) »®z& cbhe® Bm) o50ens B8 DE®
ROB. DB BMO DN® rddn (G VDS, DB ®) BBOH 58NO @)
8O0 658 o) 3rm® e BO®O 6850 £t ®R 9D DEHD VDD OedSO
%) OB 5680 5tNTEG WO BGERNGS) GIHGESE?

B 6Nd 60l D® cdod). 6erdO Dkt Giore HOGBE. T Erie6s
6C@BESO @iReH) RS cltdS 6MPeBD &idte, 30w SO IO
@O DROTOEB. 6e5HD SEBER DB eIERD BDODH 6HEGH YEHARO
QRIS 80 gmd &ri BrE dBrGR0 6@ d8nt MBEO §Imndwd® DO
¢ Dot 9ESR RO crd). 8 @i BEd ABROGE 6RDe®
6C@BGERO BRPM. Bedi® BDonm ®mE 637d0 HEBGE® DicEH
CH-66588®m50 68REDS rrd eDCS SO @) cF. GBS DG
20 O WY 635D 5EGES BN HODD DB 60I® EWBEN D).
DB 6@ V) BEesEH D) BDHe®S FHHOTD 630D BHewdn) 6O3®
DBDOEHBS 6236EH DD 6HTHD). 6B D &6 6CO®DBHERO crH® 66336

k 6WeEE? /




Discussing Serious News ( Alternative to Breaking Bad News)
"Low Tech - High Touch"

Regional Guidelines for Breaking | Guidelines on the Breaking of Bad News
Bad News Developed from National | Approved by Clinical Guidelines Steering
Council for Hospice Palliative Care | Group of England-March 2005
Services North Ireland “Feb 2003"
1. Prepare yourself 1. Preparation

2. Prepare your setting
3. Prepare your patient
4. Providing information
5. Providing support

6. Providing a plane

7. After the interview

2. What does the patient know?

3. Is more information wanted?

4. Give a warning shot

5. Allow denial

6. Explain (if requested)

7. Listen to concerns

8. Encourage ventilation of feelings
9. Summary and plan

10. Offer availability
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