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fnda fkdjk frda. ms<sn`o ksfhdacH wOHlaI ckrd,a;=ñhf.a m‚úvh

úhm;a ck.ykfha jeäùu iy fnda fkdjk frda. jHdma;sfha jeäùu;a iu`.u Ôú;hg 

;¾ckhla úh yels frda.dndO j,ska mSvd ú`Èk frda.Ska i`oyd iyk i;aldr fiajh 

,nd§fï wjYH;djh jeäfjñka mj;S' 2014 j¾Ifha§ mj;ajk ,o f,dal fi!LH 

ixúOdk ieisjdrfha§ iyk i;aldr fiajh fi!LH fiajdfõ w;HjYH wx.hla f,i 

y`ÿkdf.k we;s w;r Y%S ,xldfõ iyk i;aldr fiajh m%j¾Okh lsÍu i`oyd jk cd;sl  

Wmdhud¾.sl     l%shdrduqj ̂2019 - 2023&     uÕska       Ôú;hg     ;¾ckhla    úh yels    frda.dndO j,ska    

miqjk frda.Skag iyk i;aldr fiajdj ,nd§fï m%Odk uQf,damdhhla f,i mjqf,a 

iudðlhka" frda.Ska /ln,d.kakka fukau uyckhd iún, .ekaùu y`ÿkdf.k we;'

fuys§  .=Kd;aul iyk i;aldr fiajdjla frda.Skag fukau tu mjq,aj, idudðlhkago 

,nd§u i`oyd hym;a ikaksfõok l%shdj,shla w;HjYH fjhs' tneúka iyk i;aldr 

fiajdj ,nd§fï§ fi!LH ld¾huKav,h ;=< uQ,sl ikaksfõok l=i,;d j¾Okh lsÍfï 

wruq‚ka fi!LH fiajlhka ±kqj;a lsÍu i`oyd fuu ud¾f.damfoaYh m%fhdackj;a jk 

w;r fï i`oyd kdhl;ajh f.k lghq;= lrk cd;sl ms<sld u¾ok jevigykg iy 

;dlaI‚l iyfhda.h ±lajQ úoaj;a uKav,hg;a" fï i`oyd iyfhda.h ±lajQ f,dal 

fi!LH ixúOdkhg;a udf.a ia;=;sh m<lrkq leue;af;ñ'

úfYaI{ ffjoH pïmsld úl%uisxy
ksfhdacH wOHlaI ckrd,a ^fnda fkdjk frda.&
fi!LH wud;HdxYh
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cd;sl ms<sld u¾ok jevigyfka wOHlaI;=ñhf.a m‚úvh

Y%S ,xldj ;=< fnda fkdjk frda.j, jHdma;sh;a iuÕ Ôú;hg ;¾ckhla úh yels 

frda. j,ska mSvd ú`Èk frda.Ska ixLHdfõ by< hdula olakg ,efnhs' tneúka fujka  

frda.Ska ksjerÈj /ln,d.ekSu iy tu frda.shd we;=¿ mjqf,a idudðlhka uqyqKfok  

ldhsl" udkisl" iudchSh iy wOHd;añl .eg¨ j,g iykhla ,nd§u fi!LH fiajlhka 

jk wmf.a hq;=lula fukau j.lSulao fjhs' 

Y%S ,xld cd;sl fi!LH m%;sm;a;sh ^2016-2025& iy Y%S ,xldfõ iyk i;aldr fiajdj 

m%j¾Okh lsÍu i`oyd jk cd;sl Wmdhud¾.sl l%shdrduqj ^2019-2023& uÕskao fujka  

frda.Ska iy /ln,d.kakka i`oyd iyk i;aldr fiajdj ,nd§fï jeo.;alu olajd we;'

frda.shdf.a ldhsl" udkisl" wOHd;añl iy iudchSh ;;a;ajh ms<sn`o ksjerÈ ;lafiarejla 

lsÍu i`oyd frda.shd iy mjqf,a idudðlhka iuÕ M,odhS ikaksfõokhl fh§u w;HjYH 

fjhs'

M,odhS ikaksfõokhl fh§fï§ wmyiqlï we;súh yels kuq;aa tajd wjfndaO lrf.k ta 

i`oyd lghq;= l< hq;= neúka iyk i;aldr fiajdfõ uQ,sl ikaksfõok l=i,;d j¾Okh 

lsÍu i`oyd fi!LH ld¾huKav,h ±kqj;a lsÍfï ud¾f.damfoaYhla f,i fuh ks¾udKh 

lr we;' fï i`oyd uQ,sl;ajh f.k lghq;= l< cd;sl ms<sld u¾ok jevigyfka iyk 

i;aldr tallfha ld¾huKav,hg iy ;dlaI‚l iyfhda.h ±lajQ úoaj;a uKav,hg 

udf.a lD;{;djh ysñfjhs'

úfYaI{ ffjoH bIdks m%kdkaÿ
wOHlaI
cd;sl ms<sld u¾ok jevigyk
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iïm;a odhl;ajh

1'  úfYaI{ ffjoH bIdks m%kdkaÿ" wOHlaI" cd;sl ms<sld u¾ok jevigyk

2'  m%cd úfYaI{ ffjoH bfrdaId ks,ùr" cd;sl ms<sld u¾ok jevigyk

3'  m%cd úfYaI{ ffjoH iqrdÊ fmf¾rd" cd;sl ms<sld u¾ok jevigyk

4'  ms<sld frda. ms<sn`o úfYaI{ ffjoH iqÔjd ùrisxy" wfmalaId frday," uyr.u

5'  ms<sld frda. ms<sn`o úfYaI{ ffjoH ;=Idß ymqwdrÉÑ" wfmalaId frday,"   

 uyr.u

6'  udkisl frda. ms<sn`o úfYaI{ ffjoH mqIaml=udr l`ofmd<wdrÉÑ" wfmalaId  

 frday," uyr.u

7'  ldhsl frda. ms<sn`o úfYaI{ ffjoH Wohx.kS rduodi" fcaHIaG lÓldpd¾h"  

 ffjoH mSGh" inr.uqj úYajúoHd,h

8'  uydpd¾h udmd ;s,lr;ak" ckikaksfõokh ms<sn`o úY%dñl uydpd¾h" le<‚h  

 úYaj úoHd,h

9'  wdpd¾h wkq,d r;akdhl" fcaHIaG lÓldpd¾h" ufkda ffjoH fomd¾;fïka;=j"  

 ffjoH mSGh" fld<U úYaj úoHd,h

10' ffjoH iqfïO {dkr;ak" fcaHIaG f,aLldêldß" cd;sl ms<sld u¾ok jevigyk

11'  ffjoH ;=is; ly¥j" ffjoH ks,Odß" cd;sl ms<sld u¾ok jevigyk

12'  ffjoH ioaO¾u ùrfldaka" f,aLldêldß" cd;sl ms<sld u¾ok jevigyk

13' ffjoH Ô'fla' uq;=l=udrK" fi!LH ffjoH ks,Odß" uyr.u

14' ffjoH ,ika; úfÊfialr" mjq,a fi!LH ld¾hdxYh" fi!LH wud;HdxYh

15' ffjoH bka§jr uq;=wdrÉÑ" fi!LH m%j¾Ok ld¾hdxYh" fi!LH wud;HdxYh

16'  ffjoH p;=ßld chud‚" ffjoH ks,Odßks" cd;sl ms<sld u¾ok jevigyk

17' ffjoH OdrŒ rdfÊkaø" f,aLldêldß" cd;sl ms<sld u¾ok jevigyk

18' î'tï'ã'iS' nkakeyel ñh" úfYaI fY%a‚fha fyo ks,Odßks" cd;sl fi!LH úoHd  

 wdh;kh" l¿;r

ixialrKh iy ieliSu

1'   ffjoH YIsm%Nd kjr;ak" fcaHIaG f,aLldêldß" cd;sl ms<sld u¾ok jevigyk

2'   ffjoH reÑrd talkdhl" ffjoH ks,Odßks" cd;sl ms<sld u¾ok jevigyk

3'  ffjoH fla'iS' m%shx.kS is,ajd" ffjoH ks,Odßks" cd;sl ms<sld u¾ok jevigyk

4'  ffjoH Wodks Ys,afmaiajrf.a" ffjoH ks,Odßks" cd;sl ms<sld u¾ok jevigyk 
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fuu ud¾f.damfoaYfha wruqKq

1' iyk i;aldr fiajdj i`oyd wjYH ikaksfõokh ms<sn`oj mq¿,a 

   wjfndaOhla ,nd .ekSu

2' ikaksfõokfha uQ,sl ixl,am wjfndaO lr .ekSu

3' iyk i;aldr,dNS frda.Ska iy /ln,d.kakka yg fiajdjka iemhSfï§ 

wjYHjk ikaksfõok l%fudamdhhka ms<sn`oj ±kqj;aùu

4' WmfoaYkhg wod< ixl,am iy l=i,;d y`ÿkd.ekSu iy ÈhqKq lsÍu
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4' ixfõ§ iy ne?reï f;dr;=re ±kqï§u 27 - 32

5' frda.h iu`. Ôj;aùug iún,.ekaùu Wfoid ikaksfõokh 33 - 37

6' orejka iuÕ ikaksfõokh 38 - 43
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m<uq mßÉfþoh

iyk i;aldr fiajdj iy ikaksfõokh

1'1 iyk i;aldr fiajdj hkq''''

iyk i;aldr fiajdj (Palliative Care) hkq Ôú;hg ;¾ckhla úhyels frda.j,ska mSvd 

ú`Èk frda.Ska iy Tjqkaf.a mjqf,a idudðlhka uqyqKfok fõokdj" wksl=;a ldhsl" 

udkisl" iudchSh" wOHd;añl .eg¨ l,ska y`ÿkd.ekSu" mßmQ¾K ksjerÈ we.hSu iy 

m%;sldr uÕska Tjqkaf.a Ôú;j, .=Kd;aulNdjh jeäÈhqKq lsÍu i`oyd jk m%fõYhls 

^f,dal fi!LH ixúOdkh" 2016&'

• jd¾Islj f,dalfha isÿjk ish¨u urK j,ska 40] - 60] i`oyd fya;=jk frda. 

j,g iyk i;aldr fiajdj wjYHjk nj weia;fïka;= lr we;'

• Ôú; wjodkula we;s iEu frda.sfhl=gu frda.shdf.a wjYH;djh wkqj iyk 

i;aldr fiajd ,nd§u iEu fi!LH fiajd jD;a;slfhl=f.au j.lSuls'

• fnda fkdjk frda.j, iS>% jHdma;sh iy jeäysá ck.ykfha j¾Okh fya;=fjka 

Y%S ,xldfõ iyk i;aldr fiajd i`oyd wjYH;djh wLKavj by< hñka mj;S'

• iyk i;aldr fiajh frda.shdf.a frda. úksYaph lrk fudfydf;a isg wdrïN 

fõ' th frda.shd Ôj;aj isák ld, mrdih mqrdjgu wLKavj ,ndÈh hq;= w;r"  

frda.shdf.a urKfhka Tíng úfhda ÿlg ,ndfok i;aldrh olajd o úysfoa'

• úfhdaÿlg ,ndfok i;aldrh ( Bereavement Care ) hkq ñh.sh whf.a mjqf,a  

iudðlhkag Tjqkaf.a wdorŒhhka wysñ ùfuka miq we;sjk Ñ;a; mSvdj wju 

lr .ekSu i`oyd" tu mjqf,a idudðlhka fjkqfjka ,ndfok i;aldrhhs'

09

wruqKq -

1'  iyk i;aldr fiajdj i`oyd ikaksfõokh Ndú;fha wruqKq y`ÿkajd§u

2'  ksjerÈ ikaksfõokfha jeo.;alu y`ÿkajd§u

3' iyk i;aldr fiajdj i`oyd wjYH uQ,sl ikaksfõok ixl,am y`ÿkajd§u

4'  M,odhS ikaksfõokhla ;=<ska jvd hym;a iyk i;aldr fiajdjla i`oyd 

 wjYHjk wdpdr O¾u úia;r lsÍu
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1'2 .=Kd;aul iyk i;aldr fiajdjla i`oyd ikaksfõok l=i,;d wjYH jkafka wehs@

• M,odhS ikaksfõokh hym;a idhksl l%shdj,shlg w;HjYH fõ' iuyr fiajd  

imhkakkag iycfhkau fuu l=i,;djh msysgd ;snqK o wm fndfyda fofkl=g 

fuu l=i,;djh úúO l%fudamdhhka Ndú; lsÍu uÕska jeäÈhqKq lr.; 

yelsh' 

Wod( urKh fyda ñhhEu ms<sn`oj iudc wdl,amhka frda.Ska iy mjqf,a wh 

iuÕ lrk újD; ikaksfõokhg ndOdjla úh yelsh'

• fuu lreKq b;d ixfõ§ neúka fï ms<sn`oj l;d lsÍug iuyr fiajd 

imhkakka mjd miqng jqjo th tfia fkdúh hq;=h' 

frda.shdf.a ldhsl" udkisl" wOHd;añl iy iudchSh ;;a;ajh ms<sn`o ksjerÈ  

;lafiarejla lsÍu i`oyd frda.shd iy mjqf,a idudðlhka iuÕ M,odhS ikaksfõokhl 

fh§u w;HjYH fõ'

• M,odhS ikaksfõokhl fh§fï§ wmyiqlï we;súh yelsuq;a tajd wjfndaO 

lrf.k ta i`oyd lghq;= l< hq;=hs' th iEuúgu ixfõ§nj (Sensitiveness)" 

iylïmkh (Empathy) iy il%sh weyqïlka§u (Active Listening) mdol lr.;a 

fomd¾Yjhla w;r we;sfjk l%shdj,shls' 

• M,odhS ikaksfõok l%shdj,shl id¾:l;ajh i`oyd wm úiska mjik foa  

muKla fkdj wm úiska weyqïlkafok wdldrh o jeo.;a fjhs' WodyrKhla 

f,i" neÆ ne,aug wm ,ndÿka f;dr;=re frda.shd úiska fyd`Èka wjfndaO 

lr.;anj iy iyk i;aldr fiajh fyd`Èka ,nk nj yeÕ=ko" frda.shdg 

il%shj ijka§u lsisúfgl;a wj;lafiare fkdl< hq;=h'

• frda.Ska iy Tjqkaf.a mjq,a uqyqK fok le,ô,sldÍ ufkdaNdjhka iy wNsfhda. 

j,g úi`ÿï fidhd.ekSu i`oyd Tjqkag Woõùug" Tjqkaf.a n,dfmdfrd;a;= 

iy b,lal ms<sn`oj jegySula wm ,nd.; hq;=h' M,odhS ikaksfõokh 

fhdodf.k frda.Ska iy Tjqkaf.a mjq,aj, woyiao ie,ls,a,g .ksñka iduQysl 

;SrKhkag t<öu jvd iqÿiqh'

10



11

1'3 iyk i;aldr fiajd,dNS frda.sfhl= /ln,d.ekSfï § wkq.ukh l< hq;==  

wdpdr O¾u

frda.Skag jvd hym;a iyk i;aldr fiajdjla ,nd§fï§ M,odhS ikaksfõokh b;du;a 

jeo.;a jk w;r ikaksfõok l%shdj,sfha M,odhS;djh by< kxjd .ekSu i`oyd ffjoH 

wdpdr O¾u ms<sn`oj mq¿,a wjfndaOhla ;sîu w;HjYH fõ'

• M,odhS ikaksfõokhl my; wx.hka wvx.=ùu uÕska tys .=Kd;aulNdjh by< 

kexfõ'

² ksrjoH;djh (Accuracy)" ld¾hlaIu;djh (Efficiency) iy WmldrYS,SNdjh      

 (Helpfulness)

² frda.Ska i`oyd fi!LH m%;s,dN

² frda.Skaf.a iy fi!LH fiajd jD;a;slhkaf.a ;Dma;su;aNdjh

² frda.Skaf.a iy fi!LH fiajd jD;a;slhkaf.a jD;a;Suh iïnkaO;djh

• M,odhS ikaksfõokh uÕska úoHd;aul o;a; u; mokï jQ ffjoH úoHd;aul 

isoaOdka;hka iy ta ta frda.shdg iqúfYaI jQ wjYH;djhka w;r ys±i mqrjkq 

,nhs'

• frda.shd iy tu mjqf,a idudðlhkaf.a ldhsl" udkisl" iudchSh iy wOHd;añl 

;;a;ajhka iuia:hla f,i ie,ls,a,g f.k m%;sldr lsÍu b;d jeo.;a fõ' 

hym;a iyk i;aldr fiajdjla i`oyd ixialD;sl iy NdIduh lreKq i`oyd 

wjOdkh fhduqlsÍu;a tuÕska m%;slafIam lsÍï" ìh jeks wdfõ.hkag iy 

udkisl wjmSvkh jeks ;;a;ajhkag frda.Ska iy mjq,a j, wh f.dÿreùuo 

j<lajd.; yels fõ'
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1' iajdëk;ajh (Autonomy)

fuysoS iajdëk;ajh hkq ;ud .ek ;SrK .ekSu i`oyd frda.shd i;= whs;shhs'  

frda.sfhl=g m%;sldr lsÍfï§ jD;a;slfhl=g frda.S m%;sldr .ek frda.shdg wjYH 

Wmfoia §ug yelsh' kuq;a ta ms<sn`oj frda.shdg n,lsÍug W;aidy lrk ´kEu 

l%shdjla fuu uQ,O¾uh W,a,x>kh lsÍuls' frda.shdf.a f;aÍu tu frda.shdf.a 

whym;g fya;= úhyels jqj;a iajdëkj frda.shdf.a fm!oa.,sl jákdlï iy 

úYajdihkag wkqj ;udf.au ;SrK .ekSug bvÈh hq;=h'

2' hym; (Beneficence)

fiajd imhkakka iEuúgu frda.shdg wjYH Wmßu hym; ie,iSu i`oyd ;ukag 

yels iEu fohlau l< hq;=h' frda.shd ms<sn`o ish¨ ;SrK frda.shdg jvd;au hym;a 

foa lsÍfï woyiska isÿl< hq;=h' frda.shdf.a hym; i`oyd fiajd imhkakka 

;u ±kqu iy ksmqK;djh ksrka;rfhka j¾Okh lr .; hq;=h' ukao h;a" tla  

frda.sfhl=g hym;la jk m%;sldr l%ufõo ;j;a frda.sfhl=g m%fhdackj;a fkdúh 

yels neúks'

3' wlghq;=lï fkdlsÍu (Non - maleficence)

fuu uQ,O¾uh fiajd imhkakkaf.a ish¨ ;SrKj, wjidk b,lalh úh hq;= w;r" 

thska woyia jkafka ;ud is;d u;d frda.shdg ydkshla isÿjk lsisu lghq;a;la isÿ 

fkdlrk njhs'

4' hqla;sh (Justice)

fuu uQ,O¾uh wkqj .kakd ish¨u ffjoH ;SrK idOdrK;ajfhka iy 

iudkd;au;djfhka hqla; úh hq;=h'

5' ryiHNdjh (Confidentiality) iy mqoa.,sl;ajh (Privacy)

fiajd imhkakd úiska w;sYhskau wjOdkh fhduq l< hq;= lreKls' frda.shdf.a 

f;dr;=re ms<sn`oj we;s ryiHNdjh mj;ajd .ekSu fuhska woyia fjhs' we;eï úfgl 

fuh lvlsÍug isÿjk wjia:djka o we;' WodyrK f,i <ud wmpdr" jhia.; 

mqoa.,hka ysxikhg m;a lsÍu" ñkSuereï is;sú,s wdÈh ms<sn`oj fy<sorõ ù we;s 

úfgl§ fyda fndajk frda.hla je<§ we;s úfgl§ fyda ta ms<sn`oj oekqï§ug isÿjk 

wjia:djka oelaúh yelsh'

12
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fojk mßÉfþoh

udkisl .eg¨ l<ukdlrKfha§ 
ikaksfõokfha we;s jeo.;alu

• ÿl

• ldxidj

• ;kslu fyda wka whg jvd ;uka fjkia hehs yeÕSu

• ìh

• fldamh

• l,lsÍu

• jroldÍ yeÕSï

2'1 iyk i;aldr fiajd frda.Skag we;súh yels udkisl fjkialï

Ôú;hg ;¾ckhla úh yels frda.dndO" mqoa.,fhl=f.a Ôú;fha wka;¾ mqoa., in`o;d" 

/lshd iy úfkdaodxY jeks fndfyda wxY j,g ndOd we;sl< yelsh' frda.fha nrm;,lu" 

iqj lsÍfï yelshdj iy we;s Ôú; wjodku u; úúO udkisl mSvdjkag frda.Ska Ndckh 

fõ' fufia frda.Skag we;súh yels udkisl fjkialï jkafka¦ 

wruqKq -

1'  ksjerÈ ikaksfõokh Ndú; lsÍu ;=<ska úfYaI{ ufkda ffjoHjrhd fj; 

fhduq lsÍula wjYH úh yels úúO udkisl ;;a;ajhka y`ÿkd.ekSu

 WodyrK( udkisl wjmSvkh fyj;a úYdoh (Depression)$ ldxidj (Anxiety)$ 

fjk;a udkisl wdndO

2' iómNdjh (Intimacy) iy ,sx.sl;ajh (Sexuality) ms<sn`o .eg¨ ksrdlrKh lsÍu 

i`oyd ukd ikaksfõokh fhdod .ekSu

3' wd;;s l<ukdlrKh ms<sn`oj ±kqj;aùu

13

fi!LH fiajd imhkakkag ukd ikaksfõok l=i,;d Ndú; lsÍfuka iDKd;aul wdl,am 

iys; frda.Ska iy Tjqkaf.a mjq,aj, whj Okd;aul wdl,am iys; mqoa.,hka njg m;a 

l< yelsh'
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Ôú; ;¾ckhla we;s ´kEu frda.dndOhlska fmf<k mqoa.,hskag Tjqka uqyqK 

fok úúOdldr .eg¨ fya;=fjka udkisl frda. ;;a;ajhka we;sùfï yelshdjla 

we;' fuu mßÉfþofhka" nyq,ju olakg ,efnk úYdoh (Depression)" ldxidj 

(Anxiety)" udkisl jHdl+,;djh (Delirium)" äfukaIshdj (Dementia) jeks udkisl  

frda.dndO ;;a;ajhka ms<sn`oj idlÉPd lrkq ,nhs' 

2'2 udkisl wjmSvkh fyj;a úYdoh (Depression)

udkisl wjmSvkh fyj;a úYdoh hkq flfkl=f.a ukfia §¾> ld,hla ;siafia mj;sk 

fYdalS njhs' fuh §¾> ld,hla mqrd we;sjQ udkisl mSvdjkaf.a (Mental trauma) m%;sM,hla 

jk w;r idudkH flfkl=g  we;sjk fõokdjka fuka fkdj wksjd¾hfhka ffjoH 

m%;sldr .;hq;= ;;a;ajhls' ffjoH fyda iyk i;aldr fiajd imhkakka fuu ;;a;ajh  

y`ÿkd.ekSug wfmdfydi;aùu uÕska frda.shdf.a Ôú;h ishÈú kid .ekSulska mjd 

fl<jr úh yelsh'

Wod(

• ;udg we;s Yla;sh w.h lsÍu

• udkisl iqjh ms<sn`oj w.h lsÍu

• lD;{;djh ±laùu

• Ôú;h fláh hkak iy úfYaI nj ms<sn`oj ±kqj;aùu

• ;uka ,o Ôú;h w.h lsÍu

• /ln,d.kakka iy wfkl=;a frda.Ska iuÕ kj wka;¾ mqoa., in`o;d 

we;slr .ekSu

• ;u Ôú;fha m%uqL;d fjkia lsÍu

• Ôú;fha w¾:h iy fm!oa.,sl wruqKq ms<sn`o meyeÈ,slula we;sùu

2'2'1 udkisl wjmSvkfha ^úYdoh& frda. ,laIK

• ksrka;rj mj;sk ysf;a ÿlanr iajNdjh

• wka wh kqreiakd iajNdjh

• ks;r mj;akd ±ä fjfyilr .;sh

• ks;r l`ÿ¿ ie,Su

• wdydr .ekSu" fldKavh mSÍu" o;a ue§u jeks tÈfkod lghq;=j,g we;s 

Wkkaÿj ke;sùu

• ;ksù isàug we;s leue;a;
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2'3 ldxidj (Anxiety)

ldxid frda.S ;;a;ajfha§ mqoa.,fhl=g l,a mj;akd wdldrfhka ìhla" udkisl wd;;shla 

fyda ys;g fkdikaiqka iajNdjhla" ;u tÈfkod jevlghq;= j,g ndOd jk whqßka mj;S' 

Ôú;hg ;¾ckhla úh yels frda.dndO j,ska fmf<k we;eï frda.Skag ldxid frda. 

,laIK we;sùfï yelshdjla mj;sk w;r fndfydaúg th úYdoh iuÕ tlaj olakg 

,efnhs'

2'3'1 ldxidj i`oyd wjodkï idOl

• ;reK jhi" ia;%S Ndjh

• iudc iyfhda.h fkdue;slu

• YdÍßl  l%shdldß;ajh ÿ¾j, ùu

• frda.shdf.a ióm;uhkaf.a urK yd úfhdaùï j,g uqyqK §u

• ixlS¾K YdÍßl yd udkisl frda.dndO j,ska fm<Su

• §¾> ld,Sk udkisl frda. ;;a;aj j,ska fm<Su

2'3'2 ldxidfjys frda. ,laIK

• fkdbjis,su;a nj

• blaukska úvdjg m;aùu $ ks;r oyäh ±óu

• tla fohla flfrys wjOdkh fhduq lsÍfï wmyiqj

• wka wh kqreiakd nj

• f;d, lg úh<s iajNdjh

• udxY fmaYs ;o lrf.k isàu $ fjjq,k iajNdjh

• kskao fkdhdu

15

• n,dfmdfrd;a;= rys; nj

• ks;r ksÈu; .;sh fyda kskao fkdhdu

• ;uka wirK jQ njla ±kSu

• ;uka jeo.eïulg ke;s wfhl= fyda jroldÍ mqoa.,fhl= fyda nj yeÕSu

• ishÈú kid.ekSu ms<sn`o is;sú,s we;sùu yd ta i`oyd ie,iqï lsÍu
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2'4 udkisl jHdl+,;djh (Delirium)

udkisl jHdl+,;djh iyk i;aldr fiajh ,nd.kakd ´kEu frda.sfhl=g we;súh yels  

;;a;ajhls' 

2'4'1 udkisl jHdl+,;djfha (Delirium) frda. ,laIK

2'4'2 udkisl jHdl=,;djh (Delirium) we;sùug fya;= úhyels lreKq

• wdidok

• Tlaiscka wvqùu (Hypoxia)

• úc,kh

• u, noaOh

• ffcj ridhksl fjkiaùï (Biochemical changes)

• m%Odk bkaøshhka wl%sh ùu

• we;eï T!IO

Wod( Opioids, Psychoactive drugs, Sedatives, Anticholinergics, Corticosteroids

2'5 iyk i;aldr fiajh ,nk frda.Skaf.a udkisl .eg¨ l<ukdlrKh lsÍu

• flá ld,hla ;=< j¾Okh jk wjOdkfha iy ±kqj;aNdjfha wvqùu  

^idudkHfhka ijia ld,fha iy rd;%sfha§ jvd;a oreKq fõ&

• fndfyda úg isysu`o nj" wu;l ùu" l:kfha yd fmkSfï ÿ¾j,;djh iy  

wjfndaO lr.ekSfï yelshdj wvqùu

16

1' je<elaùu (Prevention)

• frda.Skaf.a .eg¨" Tjqkaf.a ukdmhka iy Tjqkaf.a woyia j,g ijka§u

• frda.shdf.a wNsu;hg iqÿiq mßÈ f;dr;=re ,nd§u

• frda.Skaf.a YdÍßl frda. mSvd y`ÿkd.ekSu iy l<ukdlrKh lsÍug  

iydhùu ^Wod( fõokdj" yqiau .ekSfï wmyiq;dj" f;fyÜgqj&

• ufkda iudchSh iydhhka (Psychosocial Support) ,nd .ekSug iqÿiq Wmdh 

ud¾. fmkajd§u

Wod( l%shdYS,Sj isàu" wdOdrl cd, (Supportive networks) y`ÿkajd§u
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• udkisl wjmSvkfha by< wjodkula we;s frda.Ska y`ÿkd.ekSu" Tjqkg wu;r 

iydh ,nd§u iy Tjqka iómj ksÍlaIKh lsÍu

• udkisl frda. ,laIK we;s frda.Ska l,ska y`ÿkdf.k Tjqka ksis m%;sldr i`oyd 

fhduq lsÍu

2' y`ÿkd.ekSu" frda. úksYaph iy ;lafiare lsÍu (Detection, Diagnosis and  

Assessment)

• idudkH frda. ,laIK mÍlaId lsÍfï§ frda.shdf.a udkisl uÜgu .ek  

ie,ls,su;aùu

• Èkm;d idudkH fi!LH ;;a;ajh úu¾Ykh lsÍfï§ frda.shdf.a udkisl 

uÜgu .ek idlÉPd lsÍu

• udkisl frda. .ek iel flf¾ kï idhksl ;lafiarejla (Clinical Assessment) 

isÿ lr wod< frda.Ska úfYaI{ ffjoHjreka fj; fhduq lsÍu

• m%ñ;s.;" j,x.= frda. úksYaph ks¾Kdhlhka udkisl frda. y`ÿkd.ekSug 

Ndú; lsÍu ^Wod( DSM-V&

• fjk;a frda. ;;a;ajhka fuhg fya;=ù we;a±hs fidhd ne,Su 

^Wod( ;hsfrdhsâ .%kaÓh wdY%s; .eg¨" T!IO m%;sl%shd&

• udkisl frda.dndO i`oyd fya;= jk frda.shdf.a ufkda iudchSh idOl  

(Psychosocial factors) .ek ie,ls,su;a ùu ^Wod( fõokdj" uQ,H ÿIalr;d" 

mjq,a .egqï" iudc yqol,dj&

• frda.shd ±ä udkisl wjmSvkfhka$ ixldfjka $ udkisl jHdl+,;djhlska  

fmf<kafka kï fyda frda. úksYaph wúksYaÑ; kï fyda udkisl  

ffjoHjrfhl= fj; fhduq lsÍu

3' m%;sldr lsÍu (Treatment)

• udkisl frda. ,laIK iys; frda.Ska iajhx Wmldrl lKavdhï (Self - help 

groups) fj; fhduq lsÍu

• tfiau M,odhS ikaksfõok l%u Ndú; lrñka frda.shdf.a .eg¨" woyia .ek 

idlÉPd lsÍu

• frda.shdf.a udkisl frda.S ;;a;ajhg wjYH T!IO udkisl frda.   

ffjoHjrfhl=f.a wëlaIKh hgf;a wdrïN lsÍu

• ish¨u m%;sldr l%u ms<sn`o f;dr;=re frda.shdg iy $ fyda frda.shdf.a 

Ndrlrejkag ,nd §u
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2'6 frda.dndO yd ,sx.sl;ajh

mqoa.,fhl= ,sx.sl;ajh m%ldY lrkafka ,sx.sl l%shdfjka muKla fkdfõ' w;a w,a,d 

.ekSu" je<`o .ekSu" ism .ekSu" Tjqka w`Èk we`ÿï" Tjqka .uka lrk wdldrh wdÈh o 

fï w;r fõ' ;jo mqoa.,fhl=f.a ,sx.sl;ajh iy Tjqka th fmkajk wdldrh Tjqkaf.a 

jhi" ia;%S mqreI Ndjh (Sex)" ia;%S mqreI iudcNdjh (Gender)" iudc ;;a;ajh" wd;au 

wNsudkh" ye§ jevqKq mßirh" yeÕSï iy ufkdaNdjh fjkia ùu" wd.ñl yd ixialD;sl 

úYajdihka jeks fndfyda foa u; r`od mj;shs'

ia;%S-mqreINdjh" ,sx.sl;ajh(Sexuality) iy iómNdjh (Intimacy) ksfrda.S mqoa.,hskag 

fukau fujeks frda.Skag o b;d jeo.;a fõ' kuq;a fujeks frda. ;;a;ajhka iy ta 

i`oyd ,ndfok m%;sldr uÕska mqoa.,fhl=f.a ,sx.sl wjhj" ,sx.sl wdYdjka" 

,sx.sl l%shdldÍ;ajh" hymeje;au" YÍr m%;srEmh iy mqoa.,fhl= ,sx.sl;ajh fmkajk 

wdldrhg n,mEï we;súh yelsh'

• T!IO m%;sldr mgka .ekSug fmr frda.Skaf.a wfmalaIs; wdhq ld,h iy m%;sldr 

uÕska M,odhS m%;sM, ,nd§ug .;fjk ld,h .ek ie,ls,su;a ùu ^tu úia;r 

wod< idhk uÕska ,nd .ekSfï yelshdj we;&

• m%;sldr wdrïN lsÍug fmr fyda m%;sldr wdrïN lr m<uq i;sh ;=< fyda  

frda.shdg we;sjk w;=re wdndO ms<sn`oj frda.shd iy $ fyda frda.shdf.a 

Ndrlrejka ±kqj;a lsÍu

• m%;sldr i`oyd m%;spdrh ksÍlaIKh lsÍug iEu i;s 2 lg jrla ufkda 

ffjoHjrfhl=g fhduq lsÍu

• T!IO ,nd§ug wu;rj" frda.Skaf.a Ñ;a;fõ. md,kh" wOHd;añl iqjh iy 

udkisl tald.%;djh mj;ajd.ekSu" fõokd md,kh iy udkisl hymeje;au 

m%j¾Okh lsÍu jeks m%;s,dN ,nd.; yels ks¾udKd;aul Ñls;aid l%u ^Wod( 

ix.S;h iy l,d Ñls;aidj& iy i;su;a Ndjkd (Mindfulness) mqyqKq l%u fj; 

fhduqlsÍu
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2'6'1 m%;sldr w;r;=r fyda m%;sldr j,ska miq fyda msßñkaf.a we;súh yels ,sx.sl 

fjkialï

• YsIaKh m%dKj;a fkdùu fyda m%dKj;a YsIaKh mj;ajd .ekSug fkdyels ùu  

(Erectile Dysfunction)

• ,sx.sl l%shdj,sh w;r;=r fõokdj

• ,sx.sl wdYdjka (Libido) wvqùu fyda ke;sùu

• Ñ;a;fõ.Sh .eg¨ ^Wod( ldxidj" udkisl wjmSvkh" jroldÍ yeÕSï&

• ;u rEmh ms<sn`o .eg¨

• f;fyÜgqj

• Y=l% fudapkh isÿ fkdùu fyda iqrdka;hg m;a fkdùu (Inability to ejaculate or reach 

orgasm)

• Y=l%dKq msgùfï§ fkdfïrE Y=l%dKq msgùu

• fkd±kSu uq;%d msgùu (Incontinence)

• ,sx.sl l%shdldrlï ms<sn`oj we;s Wkkaÿj iy leue;a; wvqùu (Lack of interest 

and concerns on sexual performance)

2'6'2 m%;sldr w;r;=r fyda m%;sldr j,ska miq fyda ldka;djkaf.a we;súh yels ,sx.sl 

fjkialï

• fhdaks ud¾.fha úh<s nj

• ,sx.sl l%shdj,sh w;r;=r fõokdj

• iqrdka;hg m;a fkdùu fyda m;aùug wmyiqùu (Inability or difficulty to reach  

orgasm)

• ,sx.sl yeÕSï fkd±kS hdu (Numbness) iy ,sx.sl wdYdjka (Libido) wvqùu fyda 

ke;sùu

• Ñ;a;fõ.Sh .eg¨ ^Wod( ldxidj" udkisl wjmSvkh" jroldÍ yeÕSï&

• ;u rEmh ms<sn`o .eg¨ (Concerns on body image)

• f;fyÜgqj

• l,ska wd¾;jyrKhg m;aùu (Early Menopause)

19
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2'6'3 frda.shd iuÕ ,sx.sl;ajh ms<sn`oj idlÉPd lsÍfï§ jeo.;a jk lreKq

• ,sx.sl;ajh yd iïnkaO .eg¨ ms<sn`oj frda.shd fl,skau úuik wjia:d w,am ùug 

bv we;s neúka idudkH frda.  ,laIK úuiSfï§ ta ms<sn`ojo ie,ls,su;a úh hq;=h'

• m%;sldr ;SrK .ekSug fmr iy m%;sldr l%u w;r;=r ,sx.sl;ajh yd iïnkaO 

.eg¨ we;akï frda.shd iuÕ idlÉPd l< hq;=h'

• wkd.;fha§ oreM, wfmalaIdfjka isák wh i`oyd irenj (Fertility) wdrlaId lsÍu 

i`oyd l< yels mshjr .ek idlÉPd l< yelsh'

• ,sx.sl;ajh yd iïnkaO .eg¨ idlÉPd lsÍfïoS Tjqkaf.a leue;a;g wkqj  

frda.shdf.a iylre fyda iyldßh iuÕo tlaj yd fjka fjka jYfhka o l;d l< 

yelsh'

• frda.shdg wjYH f;dr;=re fyda ,sx.sl .eg¨ i`oyd m%;sldr l%u fyda ,nd§ug Tng 

wmyiqkï ta i`oyd iqÿiq ffjoHjrfhl=g fhduq lsÍulaa l< hq;=h'

2'7 ;u ndysr iajrEmh fjkia ùfï§ (Changes in Physical Appearance )  

Tng isÿl< yels foa'''

• ;u YÍrh foi fjkia me;slvlska ne,Sug frda.shd fm<Uùu

Wod( ysi flia .e,ùu" ie;alï le,e,a

• ;udg Ôú;hg ;¾ckhla úh yels frda.dndOhla we;s nj ms<s.ekSu iy ta i`oyd 

;u uki ilia lr .ekSug frda.shdg ld,h ,nd §u

• ;u frda.hg iudk frda. ;;a;ajhkag uqyqK § we;s wfkla wh iuÕ l;d lsÍug 

frda.shd fhduq lsÍu iy Bg wjia:dj ,nd §u

• frda.shdg iyfhda.h ±laúh yels iy Okd;aul yeÕSula we;s lr .; yels  

ñ;=rka iy mjqf,a ióm;uhka iuÕ WmldÍ cd,hla (Self - help Network) 

f.dvkeÕSug WmldÍ ùu

• ;ukag wka whf.a iydh wjYH wjia:djkays§ Wmldr b,a,Sug iy ;ukag ,efnk 

Wmldr Ndr .ekSug fkdmels,sj bÈßm;a úh hq;= nj frda.shdg meyeos,s lsÍu

• oekg Y%S ,xldfõ ,nd.; yels rEm,djKH (Cosmetic) Y,Hl¾u" lD;%su WmlrK  

(Prosthesis) iy$ fyda rEm,djKH úi`ÿï .ek frda.shd ±kqj;a lsÍu

• yels;dla l%shdYS,Sj isákakg frda.shd fm<Uùu

• WmfoaYk fiajd wjYHjk frda.Ska wod< WmfoaYk idhk fj; fhduq lsÍu

20
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2'8 Ôú;fha wúksYaÑ;Ndjh y`ÿkd.ekSu iy Bg uqyqK §u

fujeks frda.dndOhkag f.dÿrejQjka fndfyda fofkl=g frda. úksYapfhka miq ;u Ôú;h 

iy wkd.;h fln`ÿ úh yelso hkak ms<sn`oj wúksYaÑ; yeÕSula we;sùug mq¿jk'

2'8'1 Ôú;h ms<sn`o wúksYaÑ; yeÕSï we;sùug fya;=

• l,ska ie,iqï l< jev lghq;= w;aysgqùug isÿùu 

• m%;sldr yd w;=re wdndO .ek we;s ìh

• frda.h i`oyd ,ndfok m%;sldr M,odhS fkdfjkq we;ehs yeÕSu

• frda.S m%;sldr M,odhS fkdùu 

• frda.h kej; biau;=ùu

• urKhg m;aùug fyda ;uka wdorh lrkakkaf.ka fjkaùug fyda we;s ìh

2'9 frda.fha we;s wúksYaÑ;Ndjh iuÕ lghq;= lsÍug isÿl< yels foa

• ;ukag md,kh l< yels wjia:d iy md,kh l< fkdyels wjia:d we;snj  

frda.shdg meyeÈ,s l< hq;=h'

• Ôú;fha wúksYaÑ;Ndjh ksid we;sfjk is;sú,s frda.shdf.a ffoksl Ôú;fha 

lghq;= j,g n,mdkafka kï Tyq$weh frdayf,a  WmfoaYlfhl= fyda ufkda ffjoH 

úfYaI{fhl= fyda fj; fhduq l< hq;=h'

• ;u w;a±lSï iy yeÕSï fnod .ekSug iydhl lKavdhï fj; fhduq l< hq;=h'

• frda.shd /ln,d.kakka yd mjqf,a ióm;uhka iuÕ l;d l< hq;=h'

• frda.shd /ln,d.kakkag yd mjqf,a ióm;uhkag frda.shdg Wmldr l< yels 

wdldrh meyeÈ,s l< hq;=h'

2'10 udkisl wd;;sh md,kh lsÍu (Managing Stress)

fujeks frda.S ;;a;ajhka fndfyda úg mqoa.,fhl=f.a Ôú;fha jvd;au wd;;s iy.; 

w;a±lSu úh yelsh' mqoa.,fhl=f.a tÈfkod we;s mSvdldÍ ;;a;ajhka" tkï /lshdj" 

mjq, fyda uQ,Huh wjYH;d iuÕ frda.hg uqyqK §u jvd;a wNsfhda.d;aul úh yelsh' 

udkisl wd;;sh ksid m%;sYla;slrK moaO;sh ÿ¾j, ùfuka iy we;sjk fjk;a ÿ¾j,;d 

fya;=fjka ms<sldj jeks Ôú;hg ;¾ckhla we;sjk frda.dndOj,g ,la ùug o bv we;' 

tfukau udkisl wd;;sh ksid fjk;a fi!LH .eg¨ o we;sù frda.shdf.a hymeje;au 

;jÿrg;a ÿ¾j, úh yelsh'

21
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2'11 udkisl wd;;sh wju lr.ekSu i`oyd frda.sfhl=g Èh yels Wmfoia

• tÈfkod l< hq;= jev ie,iqï lsÍu - ta i`oyd Èk fmd;la fyda ÿrl;kh 

Ndú; l< yelsh' w¨;a l%shdldrlï wdrïN lsÍug fmr l,ska Èkfha w;miq jQ  

l%shdldrlï wjika lsÍug ld,hla ,nd Èh hq;=h' tlu Èkfha fndfyda l%shdldrlï 

lsÍug ie,iqï fkdl< hq;=h'

• ;udg bgql< yels iSudjka .ek wjfndaOfhka isàu - ;ukag ld,h" Yla;sh fyda  

wjYH;djhla fkdue;s ld¾hhka Ndr fkd.ekSug iy tjeks wjia:d wdpdrYS,S f,i  

m%;slafIam lsÍug yels úh hq;=h' 

• wjYH wjia:djkayS§ Wmldr b,a,sh hq;=h'

• ;u fm!oa.,sl ld¾hhkag m%uqL;ajh ,ndÈh hq;=h' 

• /lshdj iy f.or fodf¾ l%shdldrlï j,ska ;uka úiskau l< hq;= iy jvd;au  

jeo.;a foa f;dard n,d" ta flfrys wjOdkh fhduq l< hq;=h'

• úYd, ld¾hhka l=vd mshjr j,g lvd isÿ lsÍu - ksoiqkla jYfhka" uq¿ ksjiu  

msßisÿ lsÍu i`oyd ld,h .; lrkjd fjkqjg" iEu Èklu ldur 1la fyda 2la 

msßisÿ l< yelsh'

• ;ukag md,kh l< fkdyels foaj,a flfrys W;aidyh iy wjOdkh fhduq fkdl< 

hq;=h'

2'12 udkisl wd;;sh uÕyrjd .ekSug frda.sfhl=g l< yels l%shdldrlï

• ks;sm;d jHdhdu lsÍu - ffjoH Wmfoia wkqj i;shlg lsysm j;djla ñks;a;= 30la 

weú§u jeks uOHia: jHdhduj, fhÈh yelsh'

• .Dyia:j .; lrk ld,h wju lsÍu - f.j;af;a fyda fjk;a iajNdúl miqìul  

weú§fuka mqoa.,fhl=f.a oji §ma;su;a lsÍug WmldÍ jk ysre t<sh" kejqï jd;h 

we;=¿ fidndoyu úkaokh l< yelsh'

22
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• mjqf,a wh fyda ñ;=rka iuÕ wdY%h lsÍug ld,h fjkal< yelsh'

• fi!LHiïmkak wdydr fõ,la .ekSu" m%udKj;a úfõlhla ,nd .ekSu fukau 

m%;sldr w;r;=r fmdaIKh .eko ie,ls,su;a úh hq;=h'

• m%udKj;a ;rfï kskaola" wju jYfhka iEu rd;%shlu meh 7la fyda Bg jeä  

kskaola ,nd.; hq;=h' 

• fmd;am;a lshùu" f.j;= j.dj fyda ix.S;hg ijka §u" m%sh;u rEmjdyskS  

jevigyka" Ñ;%má wdÈh keröu jeks ;ukag iykhla ±fkk" i;=g ±fkk  

l%shdldrlï j, ksr; úh yelsh' i;=g iy iskyj udkisl wd;;sh wvqlr ;u 

tÈfkod lghq;= id¾:lj bgq lsÍug WmldÍ fõ'

• kj úfkdaodxY j, ksr; ùu - kj yd wNsfhda.d;aul l%shdldrlul ksr; ùfuka 

tÈfkod lror j,ska uki ksoyia lsÍug wjldY imhhs'

2'13 frda.h i`oyd m%;sldr iy m%;sldr wdY%s; w;=re wdndO j,g we;s ìh

frda.h i`oyd m%;sldr wdrïN lsÍug iQodkï jk úg frda.Ska m%;sldr yd iïnkaO 

w;=re wdndOj,g ìh ùu idudkH fohls' kuq;a we;súh yels w;=re wdndO iy tajd  

l<ukdlrKh lrkafka flfiao hkak ms<sn`oj frda.Skag iy /ln,d.kakkag l,a ;shd 

meyeÈ,s lsÍu uÕska" frda.Skaf.a uki ieye,a¨ lr bÈßfha we;s foa i`oyd Tjqka iQodkï 

l< yelsh'
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;=kajk mßÉfþoh

frda.Skaf.a ldhsl .eg¨ i`oyd iydh ùu

iyk i;aldr fiajdj ,nk frda.Ska w;r iq,Nj yuqjk ldhsl .eg¨ l<ukdlrKh 

i`oyd iyk i;aldr fiajd imhkakkag uyÕ= odhl;ajhla ,nd Èh yelsh' fuu ldhsl 

.eg¨ w;r fõokdj" u, uq;%d my lsÍfï wmyiqj" wdydr .ekSfï wmyiqj" weú§fï 

wmyiqj" fmkSfï iy weiSfï wmyiq;d" .`o" iqj`o" ri wd§ ixfõok fkd±kSu iy 

wvqùu" ysß jeàu" kskao fkdhEu wd§ wmyiq;d nyq,j ±lsh yelsh' fuu wmyiqlï 

uÕyrjd" frda.Skaf.a Ôú; myiq lr,Su i`oyd frda.Ska iún,.ekaùu ms<sn`oj  

m%fhdackj;a lreKq lsysmhla my; úia;r flf¾'

3'1 iajhx m%;srEmh (Self - image) iy frda.dndOh w;r we;s iïnkaOh

iajhx m%;srEmh (Self - image) hkq hï mqoa.,fhl= ;udj olsk wdldrhhs' frda.sfhl=f.a 

fndfyda YdÍßl yd udkisl fjkialï ksid" tu mqoa.,hdf.a iajhx m%;srEmhg Okd;aul 

yd iDKd;aul n,mEï we;súh yelsh'

3'2 iyk i;aldr fiajd frda.Skag we;súh yels YdÍßl fjkialï

úúO frda.dndO iy tajdg ,ndfok m%;sldr uÕska frda.sfhl=f.a ndysr fmkqu fjkia 

úh yelsh' WodyrKhla f,i ms<sld frda.fhka fmf<k fndfyda fofkl=g ;u YÍrfha 

isÿjk fjkialï .ek iajhx wjfndaOhla we;' úúO frda.dndOhka ksid we;súh yels 

iq,N YdÍßl fjkialï jkafka(

wruqKq -

1' frda.shdf.a ndysr fmkqfï we;sjk fjkia ùï (Changes in physical appearance) 

iy Ôú;h .ek we;s wúksYaÑ;Ndjh ms<sn`oj wjfndaOhla ,nd .ekSu

2' m%;sldr l%u iy ta yd iïnkaO w;=re wdndO j,g we;s ìh wju lsÍu

3' frda.h iuÕ Ôj;aùu i`oyd iún,.ekaùu (Empowerment)
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3'3 frda.Ska ;=< tu frda.h iy m%;sldr fukau tu m%;sldr j, w;=re wdndO ms<sn`oj 

we;s idudkH .eg¨

• frda.h iy thg ,ndfok m%;sldr ms<sn`oj ;udg ;SrK .ekSug yelshdj ke;sùu 
iy $ fyda wfmalaIs; m%;sM, ms<sn`oj fkd±k isàu

• /lshdjg hdu" .Dyia: j.lSï ksu lsÍu iy iudc W;aij j,g iyNd.s ùu jeks 
ffoksl l%shdldrlï lsÍug wmyiq ùu

• ysiflia jeàu fyda ifï le,e,a we;sùu jeks YdÍßl fjkialï j,g uqyqK §ug 
wmyiq ùu

• ,sx.sl .eg¨ fyda .eí .ekSu ÿIalr ùu

• m%;sldr l%u fyda l%shd mámdá fyda ms<sn`oj we;s wkjfndaOh fyda ta ms<sn`oj we;s 
lkiai,a,

• frda.h ksid fyda m%;sldrj, w;=re wdndO ksid fyda we;súh yels YdÍßl fjkialï 
ms<sn`oj ±kqj;a fkdùu Wod( fõokdj" Tlaldrh" fjfyi

• ysiflia jeàu

• isref¾ nr jeäùu fyda nr wvq ùu

• ie;alï ksid we;sfjk le,e,a

• úúO T!IO m%;sldr ksid we;sfjk wdidok ;;a;ajhka

• mshhqre fyda fjk;a wjhjhla fyda wysñ ùu

• u, uq;%d fyda fjk;a YdÍßl wmøjH fyda YÍrfhka ndysrj iú lrk ,o 
u,a,lg msgùug bv i,ik Y,H újrhla jk Tiafgdñhl (Stoma)  
wjYH;djh

• YdÍßl f;fyÜgqj fyda ÿn,;djh

• úlsrK m%;sldr ksid we;sjk *siaáhq,d (Fistula) ;;a;ajhka

fuu fjkialï ms<sn`oj ksjerÈ ±kqu fi!LH fiajd imhkakka úiska ukd   

ikaksfõok l=i,;djhlska hq;=j frda.Skag iy Tjqkaf.a mjq,aj, whg ,ndÈh 

hq;=h'  fuu fjkialï j,ska iuyrla ;djld,sl nj;a" m%;sldr k;r lsÍfuka miq 

ld,h .;jk úg iukh jk nj;a frda.shdg wjfndaO lr§u jeo.;a fõ' tfukau  

frda.Skag we;s ´kEu .eg¨jla ms<sn`oj fi!LH fiajd imhkakka iuÕ ksoyfia idlÉPd 

lsÍu i`oyd frda.Skag iy Tjqkaf.a mjq,aj, whg yelshdj we;s nj ;yjqre lsÍu fi!LH 

fiajd imhkakkaf.a j.lSuls'

25



26

3'4 m%;sldr fyda w;=re wdndO flfrys we;s ìh wju lsÍug frda.shdg WmldÍ úh yels 

l%u

• m%;sldrj, È.=ld,Sk b,lalh frda.shdg Wmldr lsÍu ñi ydkshla isÿ lsÍu  

fkdjk nj frda.shdg myod fokak' frda.shd w;aú`Èh yels ;djld,sl w;=re wdndO" 

m%;sldrh wjika lsÍfuka miq i;s lsysmhl isg udi lsysmhla olajd ld,h ;=< 

myj hkq we;s nj;a jgyd fokak'

• fndfyda w;=re wdndO T!IO uÕska l<ukdlrKh l< yels nj frda.shdg myod 

fokak'

• frda.shdf.a m%;sldr iïnkaO ;SrK .ekSfï l%shdj,sfha§ frda.shdf.a woyia  

úuikak'

• frda.shdg .eí .ekSu iy ,sx.sl irenj ms<sn`oj .eg¨ we;akï ta ms<sn`o úfYaI{  

ffjoHjrfhl= fj; frda.shd fhduq lrkak'

• frda.shdf.a yeÕSï iy w;a±lSï jd¾;d lsÍug Èk fmd;la ;nd .ekSug frda.shd 

fmd<Ujkak'

• yqiau .ekSfï jHdhdu" ix.S;h" fhda. iy Ndjkd lsÍu jeks YÍrh ,sys,a lsÍfï 

l%u ms<sn`oj frda.shd ±kqj;a lrkak'

• frda.shdg ;u YÍrfha fjkialï .ek f;areï .ekSug iy tu YdÍßl fjkialï 

j,g yev.eiSug wjYH ld,h ,nd fokak'
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y;rjk mßÉfþoh

ixfõ§ iy ne?reï f;dr;=re ±kqï§u

wruqKq -

1'   ixfõ§ yd ne?reï f;dr;=re (Sensitive and serious information) ±kqï§ug   
 wod< wjia:d y`ÿkd .ekSu

2'   ixfõ§ iy ne?reï f;dr;=re ikaksfõokh i`oyd ikaksfõok l=i,;d jeä  
 ÈhqKq lsÍu

fiajd imhkakka úiska frda.shdg fyda /ln,d.kakkag fyda ixfõ§ yd ne?reï f;dr;=re 
±kqï§fï§ úúO jerÈ ikaksfõok l%u Ndú; lrkq ±lsh yel'

Wod(   - fkdmeyeÈ,s f,i ikaksfõokh

 - yeÕSï úrys; f,i ikaksfõokh

 - wêl Y=Njd§ wdl,amhka ;=<ska jHdc n,dfmdfrd;a;= we;sjk f,i  
  ikaksfõokh

 - ffjoH úoHd;aul jpk yd ixLHdk (Statistics) f;dr;=re fhdod .ksñka  
  ikaksfõokh

4'1 ixfõ§ f;dr;=re ikaksfõokh lsÍug isÿúh yels wjia:d

•  Ôú;hg ;¾ckhla jk frda.dndO úksYaph
 Wod ( ms<sld" ksoka.; jl=.vq frda.

•  udkisl uÜgu l%ufhka msßfyk ;;a;ajhka úksYaph
 Wod( äfukaIshdj

•  fjk;a ;;a;ajhka
 Wod( - frda.h kej; we;sùu (Recurrences)" W;aikak ùu fyda YÍrh mqrd  
         me;sÍu 
      -  frda.h iqjm;a lsÍug wiu;aùu" m%;sldr ksid we;sfjk wdmiq yerúh  
         fkdyels w;=re wdndO ^Wod( mdohla ie;alulska bj;a lsÍug isÿùu&
      - m%;sldr i`oyd ±ä i;aldr tAllhg (ICU) we;=<;a lsÍug isÿùu

ixfõ§ f;dr;=re hkq flfkl=f.a wfmalaIdjka wkfmalaIs; iy wys;lr f,i fjkia 
l< yels ´kEu lreKla ixfõ§ f;dr;=re f,i w¾: ±laúh yelsh'
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ixfõ§ yd ne?reï f;dr;=re fyd`Èka yd jD;a;Suh whqßka ikaksfõokh lsÍfuka  

frda.shdf.a fukau mjqf,a whf.a frda.h ms<sn`oj we;s w;Dma;sh iy wfmalaIdNx.;ajh 

wju jk w;r" ldxidj (Anxiety) iy udkisl wjmSvkh (Depression) jeks ;;a;ajhka 

yg.ekSu o wju fõ' 

´kEu ffjoH l%ufõohla i`oyd fukau ixfõ§ f;dr;=re ,nd §u i`oyd o ksjerÈ  

Wmdhud¾.hla wjYH fõ' fuys§ wjYH jk uQ,sl ikaksfõok mshjr "SPIKES" hk flá 

fhÿfuka idrdxY.; lr we;' 

4'2 iyk i;aldr fiajdfõ ixfõ§ f;dr;=re ±kqï§u i`oyd ks¾ñ; "SPIKES"  

l%shdj,sfha mshjr

Source: https://line.17qq.com/articles/gndhoggdv_p2.html
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S- Setting the environment / mßirh ilia lsÍu

• fm!oa.,sl;ajh wdrlaIdjk ia:dkhla f;dard .kak'

• fiajd imhkakd úiska ;ukaj frda.shdg y`ÿkajd fokak'

• wod< wjia:djg wjYH fjk;a mqoa.,hka isáh hq;=o hkak úuid n,kak'

• frda.shdg ndOd fkdjk mßirhla we;s lrkak'

• iqjmyiq wdikhla iy jgmsgdjla ,nd fokak'

• frda.shdj ms<s.kakd wdldrfha mßirhla ks¾udKh lrkak'

P- Perception / ixcdkkh

• frda.S ;;a;ajh .ek frda.shd ±kgu;a okakd foa fyda iel lrk foa fyda 
úuikak'

• frda.shdg frda.h .ek ;sfnk wjfndaOfha uÜgu úuid n,kak'

• frda.shd hï lreKla ms<s.ekSu m%;slafIam l<fyd;a th ms<s.kak'

• fuu wjia:dfõ§ frda.shd iuÕ ;¾l lsÍug fkdhkak'

I- Invitation / wdrdOkh

• frda.S ;;a;ajh ms<sn`o f;dr;=re iy $ fyda m%;sldr ms<sn`o f;dr;=re oek 
.ekSug leu;s±hs frda.shdf.ka úuikak'

• frda.shd frda.h ms<sn`o ±k.ekSug wleue;skï ta nj ms<s.kak'

• frda.shd leue;s kï m%Yak j,g miqj ms<s;=re §ug bÈßm;a jkak'

K- Knowledge / ±kqu

• wjYH f;dr;=re ,nd§fï§ frda.shdg wjfndaO lr.; yels fia ir, NdIdj 
Ndú; lrkak'

• YÍr NdIdj  (Body language) .ek ie,ls,su;a jkak'

• l%uj;aj wod< ldrKhg msúfikak'

• fldgia jYfhka f;dr;=re ,ndfokak'

• úrduhla .kak'

• m%;spdr i`oyd frda.shdg ld,h ,ndfokak'

• wjYH f;dr;=re ,eî we;s njg frda.shdf.ka iqyoj lreKq úuiSfuka kej; 
;yjqre lr.kak' wjYH jqjfyd;a kej; f;dr;=re ,ndfokak'
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E- Emotions and Empathy / Ñ;a;fõ. iy iylïmkh

• frda.shdf.a iy mjqf,a whf.a Ñ;a;fõ.S m%;spdr (Emotional reactions) i`oyd 

iQodkïj isákak'

• ìh" fldamh" ÿl" m%;slafIam lsÍu" jroldÍ yeÕSï jeks m%;spdr wfmalaId 

lrkak'

• Tn olajk m%;spdr .ek ie,ls,su;a jkak'

• frda.shd ikikak'

S- Strategy and Summary / Wmdhud¾.h iy idrdxYh

• ieish wjidk lrkak'

• B<Õ mshjr ie,iqï lsÍu i`oyd frda.shd fld;rï iQodkï±hs ;lafiare 

lrkak'

• B<Õ mshjr .ek idlÉPd lrkak'

• frda.shdg wdOdr yd Wmldr ,nd.; yels wdldr .ek úuikak'

• m%Yak ms<s.ksñka ms<s;=re iemhSu lrkak'

• bÈß ie,eiau idrdxY.; lrkak'

• miqúmrï lrkak'
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isoaê wOHhkh

ixfõ§ f;dr;=re ±kqï§u i`oyd Tn ,nd.;a ±kqu Wmfhda.S fldgf.k my; 

isoaê wOHhkhka i`oyd Tfí m%fõYh fln`ÿo@

• iñ; ffjoHjrfhla' y;,sia yeúßÈ újdylhl= jQ Tyq orejka fofofkl=f.a  

msfhla' ffjoHjßhl jk Tyqf.a ìß`o fï wjêfha§ f;jk ore Wm;g iQodkï  

fjñka isáhd' ffjoHjrhl= jQj;a Tyqf.a isrer ;=< oreKq ms<sld ;;a;ajhla 

j¾Okh ù" th y`ÿkd .ksoa§ wjdikdjka; f,i iqj lsÍug wmyiq ;;a;ajhg 

m;aj ;snqKd' fuh iñ;g ±kqï fokafka flfiao@

• úis yh yeúßÈ rEu;a ;re‚hl jQ reúks újdy jQfha oyila n,dfmdfrd;a;= 

ysf;a ;ndf.khs' wehf.a ieñhd jQ wrúkao iuÕ i;=áka l,a f.joa§ Tjqkaf.a 

le±,a,g ;j;a wuq;af;l= tl;= jk ,l=Kq my, jQjd' wUq ieñ fofokdu 

b;d i;=áka hq;=j wuq;a;d ms<s.ekSug iQodkï jQjd' ish¨ fokdf.a wdor 

ie,ls,s ueo l,a .;l< reúksf.a ore .eng f;uila .; fjoa§ weh ks;r 

;o ysirohlska fm¿Kd' fï iïnkaOj mÍlaIK l< ffjoHjreka mejiqfõ 

reúksg woyd.; fkdyels mqj;la' tkï weh .a,sfhdaí,diafgdaud u,aáf*daï 

(Glioblastoma Multiform; GBM) kue;s ÿ¾,N ms<sld ;;a;ajfhka mSvd ú`Èk 

njhs' thg m%;sldr jydu werôh hq;= nj;a" T!IO yd úlsrK m%;sldr ,nd 

§ug iy wod< ie;alu isÿ lsÍug fmr ore .en bj;a l<hq;= nj;a reúksg 

yd reúksf.a ieñhdg meyeÈ<s lr fokafka flfiao@

• fikqß mjqf,a tlu orejd' fikqßg jhi wjqreÿ kjhhs' weh wehf.a 

foudmshkag ,enqfKa Tjqka orejka fkdue;sj wjqreÿ myla muK m%;sldr 

.ekSfuka wk;=rejhs' fikqß m%isoaO nd,sld mdi,l y;rjk fY%a‚fha bf.kqu 

,nñka isá w;r weh ish¨ úIhhkag fukau úIh ndysr l%shdldrlï j,g 

o tlfia by<skau iu;alï ±lajQjd' ta .ek ishqï wdvïnrhla fikqßf.a 

foudmshkag ;snqKd' ksfrda.S Ôú;hla .;l< fikqßg yÈisfhau je<`ÿkq  

WK-fiïm%;sYHdj fya;=fjka wehg ffjoH m%;sldr ,nd ÿkakd' uq,ska th 

iqj jk ,l=Kq fmkajQj;a i;shlska muK kej;;a tu frda. ,laIK u;=jQjd' 

tys§ f,a jd¾;d lsysmhla mÍlaId lsÍfuka wk;=rej fikqß ,shqflañhd frda.S  

;;a;ajfhka fmf<k nj fy<sjQjd' fï nj wef.a fouõmshkag ±kqï fokafka 

flfiao@
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Discussing Serious News ( Alternative to Breaking Bad News) 
"Low Tech - High Touch"
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miajk mßÉfþoh

frda.h iuÕ Ôj;aùug iún,.ekaùu Wfoid ikaksfõokh

5'1 Ôú;hg ;¾ckhla úhyels frda.dndOhla iys;j Ôj;ajkakka iuÕ lghq;= lsÍfï§ 

jeo.;a jk lreKq

• frda.shdf.a yeÕSï j,g ixfõ§ jkak' Tyqf.a fyda wehf.a mjqf,a wfkl=;a  

idudðlhka iy ñ;=rka iuÕ ;ukag we;s .eg¨ .ek l;d lsÍug Tyq fyda weh 

Èßu;a lrkak'

• frda.shdg uQ,Huh .eg¨ we;skï ta i`oyd Wmldr l<yels iïm;a odhlhska $ 

rcfha wdh;k$ ixúOdk fj; fhduq lrkak'

• frda.shdg iydhl lKavdhulg (Supportive group) iïnkaO ùug ffO¾hu;a lrkak'

• frda.shdf.a wjYH;djh wkqj frda.shd udkisl" iudchSh iy wOHd;añl i;aldr 

fiajdjka fj; fhduq lsÍu isÿ lrkak'

• frda.shdg yels;rï l%shdYS,Sj isàug Wmfoia fokak' YdÍßl l%shdldrlï  

uÕska frda.h iuÕ Èú f.jkakkaf.a udkisl wjmSvk ;;a;aj fukau we;eï frda. 

;;a;ajhka kej; yg.ekSfï m%;sY;ho wju fõ'

• m%;sldr j,ska miq YdÍßl yd udkisl fjkialï j,g yev.eiSu iy  

frda.h kej; we;sùug we;s wjia:dj ms<sn`oj we;s ìh iuÕ lghq;= lsÍu  

iïnkaOfhka idlÉPd lrkak'

• m%;sldr iïmQ¾K l< frda.Ska i`oyd miq úmrï i;aldr ie,eiau iy  

fi!LHiïmkak Ôjk rgdjla i`oyd jk ud¾f.damfoaY idlÉPd lrkak'

3333

wruqKq -

1' frda.h iuÕ Ôj;aùu i`oyd wkq.;ùug mqoa.,hska .kakd l%shdud¾. wjfndaO 
lr.ekSu

2' frda.h iuÕ Ôj;ajkakka yd lghq;= lsÍfï§ ikaksfõokh l< hq;= lreKq 
y`ÿkd.ekSu

3' frda.Ska iún, .ekaùu iy frda.Skag ,nd.; yels wd¾Ól yd iudchSh   
iyfhda.hka ljf¾±hs y`ÿkd.ekSu
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• m%;sldr fya;=fldgf.k m%udo ù we;súh yels w;=re wdndO (Delayed side effects) 

.ek ±kqj;a lrkak' WodyrK f,i yDo yd fmky¿ wdndO" wiaÓ ì`§ï" oDIaá iy 

Y%jK ixl+,;d" jid .eá;s bÈóï jeks fjk;a .eg¨ we;=<;a úh yelsh'

• frda.h ksid we;sjk mjq,a .eg¨ iy tajdg uqyqK Èhyels l%u idlÉPd lrkak'

• m%;sldr ,nd.kakd <ud frda.Ska i`oyd orejdf.a m%;sldr idrdxYh" miqúmrï 

ie,eiau" miqúmrï idhk" È.=ld,Sk yd fláld,Sk n,mEï .ek foudmshka fyda 

Ndrlrejka fyda iuÕ idlÉPd lrkak'

5'2 frda.Ska iún,.ekaùu iy frda.Skag ,nd.; yels wd¾Ól yd iudchSh iyfhda.hka  

,nd.ekSu i`oyd jeo.;ajk lreKq

• wd¾Ól .eg¨ j<lajd .ekSu iy md,kh i`oyd frda.shdg iy tu mjqf,a  

idudðlhkag Woõ l< yels {d;Ska iy ys;ñ;%hska y`ÿkajd Èh yelsh'

• rcfhka iy iudc fiajd fomd¾;fïka;=j yryd ,ndfok iykdOdr ms<sn`oj .%du 

fiajd ks,OdÍkaf.ka iy m%dfoaYSh f,alï ld¾hd,fha ks,OdÍkaf.ka wid ±k .; 

yelsh'

• iyk i;aldr fiajd imhk iafõÉPd wdh;k j, iydh ,nd.; yelsh'

• frda.shdg iy tu mjqf,a idudðlhkag wjYH úgl§ kS;s wdOdr ,nd.ekSu i`oyd 

wod< wdh;k fj; fhduq l<yelsh'

• frda.shd iy mjqf,a idudðlhka rlaIK wdjrK ,ndf.k we;súg§  wod< m%;s,dN 

,nd.ekSug ±kqj;a l<yelsh' 
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5'3  /lshdj $ wdodhï ud¾. mj;ajd .ekSu i`oyd jeo.;ajk lreKq

• /lshd ia:dkhg frda. ;;a;ajh ms<sn`o f;dr;=re imhd iykhla ,nd.ekSug 

Wkkaÿ jkak'

Wod( rcfha fiajlhka i`oyd wdh;k ix.%yfha olajd we;s iyk

• frda.S jQ wdorŒhhdg iajhx /lshdjl ksr; ùug yelshdj mj;S kï ta i`oyd 

wkqn, fokak'

• .DydY%s; jHdmdr lsÍug rdcH fyda rdcH fkdjk ixúOdk j, iydh ,nd.ekSug 

Wkkaÿ jkak'

5'4  frda.Skaf.a wd¾Ól yd iudchSh .eg¨j,g iykh ,nd§u i`oyd rcfha lafIa;% 

ks,OdÍkaf.a odhl;ajh

5'4'1 .%du ks,Odß

• wfkl=;a rcfha ks,OdÍka fiajd wjYH;djh u; iïnkaëlrKh lsÍfï yelshdj 

we;

5'4'2 wd¾Ól ixj¾Ok ks,Odß

• rcfha ixj¾Ok jevigyka .ï uÜgfuka l%shd;aul lsÍfï m%uqL ld¾hNdrhla bgq 

lrhs

• .fï ck;djf.a wjYH;d y`ÿkdf.k ixj¾Ok jevigyka iy iyk i;aldr  

fiajd .ï uÜgfuka ixúOdkh lsÍfï yelshdj we;

5'4'3 Èú ke`.=u ixj¾Ok ks,Odß

• .ï uÜgfï§ iykdOdr yd rlaIK m%;s,dN wjYH mjq,a y`ÿkd.ekSu isÿ lrkq 

,nhs

Wod( ² frda.Skaf.a mjq,a i`oyd fuu iykdOdr ,nd§u läkï lsÍu

² frda.Ska i`oyd ksjdi wdOdr jevigyka j,§ m%uqL;ajhla ,nd§u

² mdi,a <uqka i`oyd YsIHdOdr ,nd§fï jevigyka j,§ m%uqL;djh ,nd§u

5'5 m%dfoaYSh f,alï ld¾hd,fha ish ld¾hd,h mj;ajd f.k hk lafIa;% ks,OdÍka

5'5'1 iudc fiajd ks,Odß

• rcfha fndfyda iykdOdr §ukd jevigyka lafIa;%fha§ iïnkaëlrKh lrkq 

,nkafka fuu ks,OdÍka úisks'

Wod( ²  lafIa;%fha§ frda.Ska y`ÿkd.ekSu

² frda.shdf.a iy mjqf,a Woúhf.a wjYH;d y`ÿkd.ekSu

35



36

² wjYH;d we;s frda.Ska i`oyd ffjoHdOdr iy iykdOdr $ §ukd ,nd§ug wjYH

  lghq;= iQodkï lsÍu

² frda.Ska idhk i`oyd fhduq lsÍu

² ksis m%;sldr ,nkafka ±hs ^T!IO ,nd.ekSu we;=¿j& miqúmrï lsÍu

² frda.shd iy mjqf,a idudðlhka /ln,d.ekSu i`oyd mjq, ixj¾Okh lsÍfï  

   ie,eiaula ilia lsÍu

² tu l%shdldÍ ie,eiau ms<sn`o m%.;sh úuid ne,Sug miqúmrï lsÍu

5'5'1'1 iudc fiajd ks,Odß yryd rch frda.Ska fj; ,ndfok oSukd

• uyckdOdr ^mjqf,a hefmkakka ixLHdj wkqj fjkia úh yelsh&

• wdndê; §ukd" jeäysá §ukd" frda.dOdr §ukd

• YsIH;aj jevigyka

• ckdêm;s wruqo,ska iemfhk wdOdr jevigyka ^wod< ks¾foaY iys;j&

5'5'2 WmfoaYk ks,Odß

frda.dndOhlska miqjk frda.shd iy tu mjqf,a idudcslhka i`oyd WmfoaYk fiajd"  

wjYH;djh u; ,ndosh yels mqyqKqj ,;a ks,Odßfhls'

5'5'2'1 frda.shd iy mjqf,a idudðlhkaf.a iqj iykh i`oyd WmfoaYk ks,OdÍka úiska 

,ndfok odhl;ajh

• frda.shdf.a iy mjqf,a Woúhf.a udkisl Yla;sh f.dvke`.Su

• frda.shdg iy mjqf,a Woúhg wjYH f;dr;=re ,nd§u

• frda.shdj /ln,d.ekSfï§ u;=jk i;H .eg¨ y`ÿkdf.k ta i`oyd iqÿiq ms<shï 

fh§u

• m%;sldr l< yels iy iqj l< yels frda.Ska ksis m%;sldr ,nd.ekSu i`oyd  

Wkkaÿ lrùu iy miqúmrï lsÍu

• frda.h iuÕ Ôj;a ùu i`oyd frda.shd iún, .ekaùu

• frda.shd ñh.sh miqj o mjqf,a idudðlhkaf.a WmfoaYk wjYH;d i`oyd ms<shï 

fh§u

5'5'3 iudc ixj¾Ok ks,Odß

• m%dfoaYSh f,alï ld¾hd, n, m%foaYfha l%shd;aul jk iudc ixúOdk" frda.Ska  

/ln,d.ekSfï lghq;= i`oyd fhduq lrkq ,nhs'
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5'5'4 jks;d lghq;= ixj¾Ok ks,Odß

• Ôú;hg ;¾ckhla úhyels frda. j,ska mSvd ú`Èk ldka;djka fyda mjq,a fyda i`oyd 

m%uqL;djh ,nd§ tu fiajdjka iïnkaëlrKh lrkq ,nhs'

Wod(  ldka;djka i`oyd iyk Kh

  ksjdi wdOdr

  iajhx /lshd wdOdr

5'5'5 <ud ysñlï m%j¾Ok ks,Odß

• frda. j,ska mSvd ú`Èk mjq,aj, wjodkï orejka y`ÿkdf.k Tjqkaf.a wjYH;djhka 

bgq lsÍu i`oyd iïnkaëlrKh lrkq ,nhs'

Wod(  Tjqka i`oyd fmdaIK jevigyka" YsIH;aj jevigyka" ksjdi jevigyka  

  y`ÿkajd §u iïnkaëlrKh lsÍu

5'5'6 jeäysá ysñlï m%j¾Ok ks,Odß

• jeäysá whs;sjdislï fjkqfjka lghq;= lrkq ,nhs'

Wod(  jeäysá ixúOdk iïnkaëlrKh lsÍu

5'5'7 úoHd yd ;dlaIK ks,Odß

• m%dfoaYSh f,alï ld¾hd, n, m%foaYfha jD;a;Sh iy ;dlaIK mqyqKqj ,ndfok  

úoHd iy ;dlaIK mqyqKq uOHia:dk yryd wjYH mqoa.,hkag jD;a;Sh iy ;dlaIK 

mqyqKqj ,nd§u iïnkaëlrKh lsÍu
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yhjk mßÉfþoh

orejka iu`. ikaksfõokh

6'1 frda.S orefjl= iuÕ ikaksfõokh

frda.hla je<`§ we;s nj y`ÿkd.;a orejka i`oyd jhig .e<fmk fukau ta ta orejdg 

wjfndaO lr.; yels wkaoug Tjqkaf.a frda.S ;;a;ajh meyeÈ,s l< hq;=fõ' Tjqkaf.a 

frda.fha iajNdjh iuÕ wod< m%;sldr" w;=re wdndO fukau frda.h md,kh lsÍu i`oyd 

we;s yelshdj" YÍrhg ±fkk fõokdjka fukau wksl=;a wmyiq;d we;sùfï yelshdj 

ms<sn`oj;a Tjqka ±kqj;a l< hq;=h' tfia f;dr;=re meyeÈ,s lr§u uÕska foudmshka 

;=< úYajdih ;yjqre lsÍug iy frda.S orejka /ln,d.kakd fi!LH ld¾huKav,fha 

idudðlhka flfrys fouõmshkaf.a $ Ndrlrejkaf.a we;s úYajdih j¾Okh lsÍug 

WmldÍ fõ'

wruqKq -

1'  frda.S orefjl= iuÕ ikaksfõokh lrkafka flfia±hs wjfndaO lr.ekSu

2'  fouõmsfhl=f.a fyda mjqf,a idudðlfhl=f.a fyda frda.S ;;a;ajh ms<sn`oj 
orefjl= iuÕ ikaksfõokh lrkafka flfia±hs ±k.ekSu

3' fouõmsfhl=f.a fyda mjqf,a idudðlfhl=f.a fyda urKh ±kqï§u i`oyd orejd 
iuÕ ikaksfõokh lrkafka flfia±hs ±k.ekSu
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6'2 frda.h ms,sn`oj orejd iuÕ l;d lsÍfï§ ie,lsh hq;= foa

6'2'1 orejdf.a yeisÍu iy uki l%shdlrk wdldrh .fõIKh lr ixjdoh 

f.dvkÕkak

WodyrKhla f,i orejd lkiai,af,ka isák nj fmfkkjd kï" —mq;d fudkjo  

ys;kafka lsh,d ug lshkak mq¿jkao@ ˜ hehs weish yelsh'

6'2'2 Tjqka mejiQ foa Tn f;areï f.k we;a±hs mÍlaId lrkak

WodyrKhla f,i B<Õg isÿjk foa .ek lkiai,a,g m;aj isák nj Tjqka mjikafka 

kï Tng fufia weish yelsh( —B<Õg isÿjk foa .ek Tn ÿlg m;aj isák nj mq;d 

mejiqjd" ta fudk wdldrhgo@ Tn ÿlska isákafka fudkjd .eko@˜ hehs weish yelsh'

6'2'3 orejkag frda. úksYaph mejiSfï§

Tjqkag f;areï .; yels ir, jpk fhdod .kak' Tjqkag ´kEu fõ,djl ´kEu  

m%Yakhla weiSug bv ,nd fokak'

• frda. úksYaph isÿ l< jydu frda.S orejd iy fouõmshka iuÕ ikaksfõok  

l%shdj,sh wdrïN l< hq;= fõ'

• yels kï" orejdf.a weia uÜgug iumd; jk f,i jdäù l;d lrkak'

• Tjqka wef`oa isákafka kï" Tjqkag by<ska isgf.k isàug jvd Tjqkag wdikak  

mqgqjl jdä jkak'

• Tn w;r we;s ndOl bj;a lrkak' fïifha fome;af;a jdä fkdjkak'

• újD; bßhõ Ndú; lrkak' WodyrKhla f,i Tfí oE;a yria lrkjdg jvd 

l,jd u; ;nd .kak'

• Tfí iïmQ¾K wjOdkh Tjqkag fokak'

• Tjqka foig ysi keóu iy keUqre ùfuka Tn ijka fok nj fmkaúh yelsh'

• ±k.ekSug lreKq we;a±hs orejdf.ka úuikak'

• wjYH kï foudmshka iy wfkl=;a mjqf,a idudðlhka iuÕ fjku ys`o l;d 

lrkak'

• frda. úksYaph" orejdf.a frda. ;;a;ajh iy bÈß ie,eiau ms<sn`o i;H 

f;dr;=re fnod .kak'
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6'2'4 ixjdoh idrdxY.; lsÍu

ixjdoh wjidkfha Tn f;areï .;a foa idrdxY.; lr Tng lsisjla uÕyeÍ we;a±hs 

orejdf.ka úuikak'

6'3 jhig iß,k mßÈ fukau ta ta orejdg wjfndaO lr.; yels m%udKhg  

orejd ±kqj;a lsÍu

Tn frda.h ms<sn`oj orejdg mjik foa Tyqf.a fyda wehf.a jhi fukau ta ta  

orejdg wjfndaO lr.; yels m%udKh u; r`od mj;S' úúO jhia uÜgïj, <uqka f;areï  

.ekSug bv we;s foa my; fláfhka úia;r lr we;'

6'3'1 jhi wjqreÿ 0 isg 3 olajd

• frda.h ms<sn`oj f;areï .ekSug fkdyel'

• fndfyda fokd ffjoH ld¾huKav,hg" ffjoH mÍlaIK j,g ìhfj;s'

• ;u frda. ;;a;ajh ms<sn`oj fld;rï ÿrg orejdg jegySula we;a±hs ±k.ekSug 

wmyiq úh yels kuq;a fouõmshka ,jd ir," meyeÈ,s iy iykodhS NdIdjlska bÈß 

isÿùï .ek Tjqkag mejish hq;=h'

• fmr mdi,a orejkag iodld,slju frdayf,a Ôj;a ùug ;ukag isÿfõ hhs ìhla 

we;s úh yelsh' m%;sldr wjika jQ miq Tyqg fyda wehg ksjig wdmiq hd yels nj 

orejdg lshkak ^th i;H kï muKla&' orejd ;j Èk lShla frdayf,a isà±hs Tn 

okafka kï" tu úia;r fnod .kak'

6'3'2 jhi wjqreÿ 3 isg 7 olajd 

• frda.h ms<sn`oj ir,j meyeÈ,s lrkak'

• orejd isÿl< l%shdjla ksid frda.h we;s fkdjQ njg iy;sl úh hq;=h'

• lsisúfgl Tjqkaj w;a fkdyßk njg $ ;ks fkdlrk njg iy;sl ùu wjYH fõ'

• isÿlrk mÍlaIK iy m%;sldr .ek orejd iuÕ wjxlj l;d lrkak' tfiau  

Tjqkaj jvd iqjm;a ùug Wmldr lsÍu i`oyd m%;sldr lrk nj meyeÈ,s lrkak' 

Tjqkag we;sjk fõokdj wvq lsÍug ffjoHjrekag Wmldr l< yels nj Tng 

meyeÈ,s l< yelsh'

• fuu jhia iSudfõ miqjk orejkag o ;ukag frdayf,au È.gu Ôj;a ùug isÿfõ 

hehs ìhla we;súh yelsh' tneúka orejdg kej; ksjig hdug yelsnj ±kqï§u 

b;d jeo.;a fõ ^tu lreK i;H kï muKla&'
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6'3'3 jhi wjqreÿ 7 isg 12 olajd

• frda.h ms<sn`oj jvd;a iúia;rd;aul meyeÈ,s lsÍula f;areï .; yelsh'

• Tjqka jerÈ fohla l< ksid frda.h we;s jQ nj úYajdi lsÍug we;s bvlv wvqh'

• iqjùug kï Tjqka T!Iëh m%;sldr iy fjk;a m%;sldr ,nd.; hq;= nj f;areï 

.ekSug jeä bvla we;'

• orejka fõokdjg ìh fõ' tneúka mÍlaIK iy m%;sldr j,ska we;súh yels  

fõokdj .ek Tjqka iuÕ wjxlj l;d lrkak'

• fmd;a m;a" rEmjdysksh iy wka;¾cd,h jeks fjk;a uQ,dY% j,ska frda.h 

ms<sn`o m‚úv wid ;sîug ms<sjk' Tyq fyda weh bf.k .kakd$wid we;s ´kEu  

f;dr;=rla Tn iuÕ fnod .ekSug orejd Èßu;a lrkak'

6'3'4 fhdjqkaúh

• frda.h ms<sn`o ixlS¾K meyeÈ,s lsÍula f;areï .;yels w;r fndfyda orejkag 

;u frda.h ms<sn`oj úúO .eg¨ ;sìh yelsh' tfukau Tjqkaf.a frda. úksYaph 

.ek jeä úia;r ±k .ekSug Tjqka Wkkaÿ úh yelsh'

• mdif,a jev lghq;=" l%Svd lghq;= iy ñ;=rka yuqùu jeks tÈfkod Ôú;fha  

jevlghq;= j,g frda. ,laIK j,ska isÿjk n,mEu wkqj tu orejka ;u frda.fha 

iajNdjh .ek is;Sug fndfyda ÿrg bv we;'

• Tjqka úúO uQ,dY% j,ska frda.h ms<sn`o jeäÿr f;dr;=re fidhd ne,Sug bv we;' 

orejd fjk;a ;eklska ,nd .kakd ´kEu úia;rhla .ek úuiSug wjia:dj ,nd 

fokak'

• tfiau" orejd ;=< hï ìhla we;akï ta fudkjd±hs ksYaÑ;ju ±k .kak' túg 

Tng th wfkla fi!LH fiajd lKavdhu iuÕ idlÉPd fldg orejdg wjYH 

iykh ,nd Èh yels fjhs'

• Tjqkaf.a m%;sldr iïnkaOfhka ;SrK .ekSfï§ orejdf.a wjYH;djhka iy woyia 

úuikak'

• fndfyda úg Tjqka ;u YdÍßl fmkqu ;u jhfia wka wh iuÕ ixikaokh lsÍug 

ms<sjk' Tjqka ;u ysiflia wysñ ùu" nr wvqùu iy fjk;a fjkiaùï ms<sn`o 

lkiai,a,g m;aúh yelsh' frda.h iy frda. m%;sldr w;r;=r§ we;súh yels w;=re 

wdndO .ek orejd iuÕ wjxlj l;d lrkak' 
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6'4  ;u frda.SjQ wdorŒhhka ms<sn`oj orejka iuÕ l;d lsÍu

42

1'  Tng mejiSug wjYH foa l,ska iQodkï lr.kak - ixjdoh i`oyd {d;sfhl=$ 

ióm ñ;=frl= jeks" orejdg ióm ;j;a wfhl= iïnkaO lr.kafka±hs is;d 

n,kak' úúO jhiaj, orejka isà kï Tng m<uqj jeäysá orejka iuÕ l;d 

l< yelsh' jeäysá orejkag l=vd orejkayg f;dr;=re mejiSug Wmldr l< 

yelsh'

2' ixjdohg iqÿiq jgmsgdj ilikak - f;dr;=re orejka iuÕ fnod .ekSfï§  

ikaiqkaj iy meyeÈ,sj l;d lsÍu jeo.;a fõ'

3' orejkag Tjqkaf.a yeÕSï m%ldY lsÍug bv fokak - orejka l,n,hg iy  

lïmkhg m;a úh yelshs' tuksid Tjqkaf.a yeÕSï ;yjqre lrkak' ;ukag 

±fkk yeÕSï fld;rï wNsfhda.d;aul úh yelso hkak Tng jegfyk nj  

yÕjkak' ish¨ lreKq tljr idlÉPd lsÍug wmyiq f,i yefÕkafka kï" 

ta i`oyd orejd leu;s fjk;a wjia:djla fhdod .kak' iEuúgu wLKav 

ikaksfõokh i`oyd fodr újD;j we;s nj Tjqkag iy;sl lrkak'

4' orejdf.a    jhi   fukau    ta ta  orejdg wjfndaO lr.;  yels m%udKhg .e<fmk 

mßÈ   ikaksfõokh   isÿ lrkak  - idudkH iy yqremqreÿ jpk Ndú;  lrkak'  

jeo.;a úIhhka iïnkaOfhka jqjo l=vd orejkag flá wjOdk ld,hla 

;sfnk neúka frda.h ms<sn`o ixjdoh tla jrlg jvd jeä jdr .Kkla 

lsÍug isÿúh yelsh'

5'  jD;a;Sh WmfoaYlfhl=f.a iydh ,nd .kak - Tn orejka iu`. l;d lsÍug 

fmr fyda bka miqj fyda ´kEu wjia:djl wu;r iydhla wjYH nj yefÕa 

kï" frdayf,a udkisl fi!LH tallhg fyda ufkdaffjoHjrfhl=g fyda ta nj 

±kqï § wod< orejkaf.a m%Yak j,g ms<s;=re §ug .e<fmk l%fudamdhhka 

fidhd .ekSug Tng Wmldr ,nd .; yelsh'
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6'5 fouõmsfhl=f.a urKh ms<sn`oj orefjl=g ±kqï §u i`oyd orejd iuÕ l;d 

lsÍu

• orejdf.a jhi fukau ta ta orejdg wjfndaO lr.; yels m%udKhg .e<fmk f,i ksis 

fj,djg" újD;j iy wjxlj fï ms<sn`oj orejka iuÕ ikaksfõokh l< hq;= nj  

fndfyda wOHhkhka uÕska fmkajd § we;'

• mjqf,a ÿl ksjd,k l%shdj,sfha§ orejka iuÕ ikaksfõokh w;HjYH wx.hla fõ'

• ,efnk f;dr;=re ms<sn`oj idlÉPd lsÍug orejkag wjia:dj ,nd fkd§u" idxldj 

we;sùug fya;=úh yelsh'

• ksjerÈ wjxl f;dr;=re orejdg ,nd§fuka jerÈ wjfndaOhka we;sùu  

je<flk w;r" orejka ;=< widudkH f,i ìh okjk udhdrEml ̂ Fantasies& we;sùu  

j<lajhs' urKhg m;ajQ ish uj fyda mshd zksÈZ hehs jeks oE mejiSu kqiqÿiq nj 

m¾fhaIlhkaf.a u;hhs'

• urKh ms<sn`o ixl,amh orejdg wjfndaO lr.ekSu i`oyd mjqf,a"  

wi,ajdiSkaf.a fyda {d;Skaf.a urK ms<sn`oj iy wksl=;a mK ;sfhk i;=ka yd 

Ydlj, urK ms<sn`oj we;s mqoa.,sl w;a±lSï orejka iuÕ l;d lsÍu Tng l< 

yelsh' 

• b;d l=vd orejka ñh.sh flfkl=g kej; mK ,eìh yels hehs is;hs' kuq;a  

orejd jefvk úg iy nqoaêuh j¾Okh isÿjk úg urKfha h:d iajNdjh ms<sn`oj  

wjfndaO ùug mgka .kS'

• orejkaf.a ixcdkkh ^Perception& ms<sn`oj mq¿,a wjfndaOh orejka iuÕ iM,odhS 

ikaksfõokh i`oyd b;d jeo.;a fõ'
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y;ajk mßÉfþoh

Ôú;fha wjidk ld,fha§ iy úfhdaÿfla§ 

ikaksfõokh Ndú;h

7'1 iyk i;aldr fiajh iy Ôú;fha wjidk ld,fha§ ,ndfok i;aldrh i`oyd 

iQodkï ùu

• Ôú;fha wjidk wjêfha miqjk frda.sfhl=g i;aldr iemhSfï§ ikaksfõokh 

b;d jeo.;a fõ' frda.shd iy tu mjqf,a ióm;uhkag wjYH f;dr;=re  

ksishdldrj ,nd§u ;=<ska we;súh yels fi!LHuh fukau fi!LHuh fkdjk .eg¨  

fndfyduhla myiqfjka úi`od .; yelsh' WodyrK f,i" wkjYH f,i ±ä 

i;aldr tall j,g we;=<;a lsÍï" wkjYH fi!LH úhoï j<lajd .; yelsùu 

jeks foa ±laúh yelsh'

• ksjerÈ ikaksfõokh Ndú;fhka Ôú;fha wjidk wjia:dfõ isák frda.shdf.a iy 

tu mjqf,a idudðlhkaf.a Ôú;j, we;s .=Kd;aulNdjh o by< kexúh yelsh'

44

wruqKq -

1'  frda.sfhl=f.a wjidk wjêfha§ ikaksfõokfha we;s jeo.;alu y`ÿkd.ekSu

2'  frda.shdf.a wjidk ld,h iy urKh jeks ixfõ§ wjia:d i`oyd iQodkï 
lsÍfï§ ikaksfõok l=i,;d Wmfhda.S lr.ekSu

3' úfhdaÿfla§ mjqf,a idudðlhkag iy /ln,d.kakkag ,ndfok /ljrKh 
i`oyd hym;a ikaksfõokfha we;s jeo.;alu y`ÿkd.ekSu
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• Ôú;fha wjidk wjêfha isák frda.sfhl= my; ±lafjk ú`oùï iy  

fõokdjkaf.ka miqúh yelsh'

²  ;ukaf.a wdorŒhhka w;yer hdug isÿùu

²  ;ukaf.a wkkH;djh ;udf.ka .s,syS hdu

²  ;ukaf.a tÈfkod lghq;= isÿlr.; fkdyels ùu

²  ;ukaf.a l¾;jHhka iy j.lSï ;u mjqf,a ióm;uhkag bgqlsÍug fõhehs  

   ìhg iy lk.dgqjg m;aùu

²  ;ukag ;uka .ek ;SrK .ekSug we;s yelshdj .s,syS hdu

²  ;ukaf.a ndysr iajrEmh mßydkshg m;aùu

²  ;ukaf.a idudkH ffoksl lghq;= i`oyd wka wh u; hemSug isÿùu

²  fõokdj iy wksl=;a wmyiq;djhka ú`§ug isÿùu

²  Ôú;fha .=Kd;aulNdjh wvqùu $ ke;sùu

²  ;ukaf.a wd;au.re;ajh ySkjQ njla fyda ke;sjQ njla yeÕSu

²  ;uka .; l< Ôú;h wiïmQ¾K hehs ye`.Su

²  wiykldÍ urKhla ;ukag ú§ug isÿfõhehs ìfhka iy lkiai,af,ka miqùu

ksjerÈ ikaksfõokh Ndú;fhka fujeks fõokdjkaf.ka iy ú`oùï j,ska frda.shd iy 

tu mjqf,a ióm;uhka uqojdf.k" frda.shd .; lrk Ôú;h ms<sn`oj iqnjd§ wdl,am 

tu frda.shd iy mjqf,a idudðlhka fj; we;s l< yelsh'

WodyrK f,i"

²  ;uka .; l< Ôú;h iïmQ¾Khehs yeÕSu

²  ;ukag hym;a urKhla w;afõh hk úYajdih

²  w;ayeÍu ms<sn`oj we;s wjfndaOh

Ôú;fha wjika ld,fha miqjk frda.sfhl= ;ukaf.a frda.S ;;a;ajfha ienE iajrEmh 

ms<sn`oj f;dr;=re fi!LH ld¾huKav,fhka ±k.ekSug n,dfmdfrd;a;= ùu iajNdúlh' 

we;eï frda.Skag urKh ms<sn`oj l;d lsÍug wjYH jQj;a ta i`oyd we;s ìh ksid fyda 

we;eïúg fi!LH ld¾huKav,fhka wjYH iyfhda.h fkd,eîu ksid fyda ta i`oyd 

wjia:dj wysñ ù hkq olakg yelsh'

fujka frda.Ska iy tu mjqf,a ióm;uhka iuÕ hym;a ikaksfõokhla mj;ajd .ksñka 

lghq;= lsÍfuka iyk i;aldr fiajdfõ Wmßu m%;s,dN frda.shd we;=¿ ióm;uhkag 

,ndÈh yels fjhs'
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7'2 Ôú;fha wjidk ld,fha§ ,ndfok i;aldrh (End of Life Care)

urKh .ek l;d lsÍug wmyiq kuq;a" ñh hk frda.sfhl= yg iyk i;aldr fiajd 

iemhSfï§ újD; iy meyeÈ,s ikaksfõokh w;HjYH iy m%fhdackj;a wx.hls'

ksjerÈ ikaksfõokh uÕska frda.S mqoa.,hdf.a wjYH;d yd reÑ wreÑlï ;yjqre lsÍug 

fi!LH ld¾huKav,hg yels jk w;r ±kqj;a ;SrK .ekSug Tjqkag iydh ie,fia'  

frda.shdf.a ;;a;ajh wjfndaO lr.ekSug fukau" frda.Skag iy Tjqkaf.a mjq,aj, 

idudðlhkag iykh ie,iSug;a" ldxidj iy udkisl wjmSvkh iukh lsÍug fyda wvq 

lsÍug;a fuh wjia:djla imhhs'

frda.S jQ mqoa.,hdg Tjqka ,eîug leue;s /ljrKh .ek fyda ;uka m%shlrk foa .ek 

fyda wjYH kï ,shd ;eìh yelsh' frda.shd úiskau tu lghq;= isÿ lr.; fkdyels 

kï" ;ud fjkqfjka ;SrK .ekSug Tjqka mqoa.,fhl= m;a lr we;a±hs fidhd n,d wod< 

lghq;= isÿ l< yelsh'

ñh hñka isákd mqoa.,hd isysu`oj isáh§ mjd Tjqka iuÕ f.!rjkSh f,i wLKavj 

ikaksfõokh isÿ lsÍug ie,ls,su;a úh hq;=h'

7'3 Ôú;fha wjidk Nd.fha§ frda.shd iuÕ isÿlrk ikaksfõokfha wruqKq

• frda.shdg wjYH ksis f.!rjh iy wjOdkh ,nd§u

• frda.h ms<sn`o f;dr;=re" tys úldYh iy we;s úl,am m%;sldr l%u ^yDoh kej; 

mK .ekaùu" lD;%su Yajikh jeks Ôú;h mj;ajdf.k hdug wjYH Wmldrl 

fiajd iy lD;%su fmdaIKh jeks lreKq ldrKd& .ek frda.shd ±kqj;a lsÍu

• bÈßfha§ n,dfmdfrd;a;= úhyels ;;a;ajhka ms<sn`oj frda.shd iy tu mjqf,a 

ióm;uhkag myod §u iy wkjYH n,dfmdfrd;a;= we;s fkdlsÍu

• frda.shdf.a m%;sldr ie,iqï lsÍfï§" frda.shdf.a Ôú;fha .=Kd;aulNdjh fukau  

frda.shdf.a woyia o ie,ls,a,g .ekSu

• miqúmrï /iaùï i`oyd lghq;= iïmdokh lsÍu

• frda.shdg wjYH wLKav /ljrKh iemhSu iy iydh ±laùu ms<sn`oj iy;sl 

lsÍu
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7'4 ixfõ§ ixjdo (Sensitive Conversations)

• Ôú;fha wjika ld,h lrd <Õdjk mqoa.,hka yg  iyk i;aldr fiajdjka iemhSfï§ 

Tjqka yd Tjqkag ióm;uhka iuÕ ixfõ§ ixjdo .Kkdjla lsÍug isÿjkq we;'

• Ôú;fha wjidk Èk iy meh lsysmfha§ ksrka;rfhka frda.shdf.a wjYH;d 

iudf,dapkh lsÍu jeo.;a fjhs' isÿjkafka l=ulao hkak wjfndaO lr.ekSug 

iy frda.shd l<uKdlrKh lsÍfï§ .kakd ;SrK" f.k we;af;a wehso hkak iEu 

md¾Yjhlau f;areï f.k we;s nj iy;sl lsÍu i`oyd ksrka;r ikaksfõokh 

w;HjYH fõ' tuÕska fi!LH ld¾huKav,h iy frda.shdf.a ióm;uhka w;r 

we;súh yels jrojd jgyd .ekSï wju lr.; yelsfõ'

WodyrK (

²  Tn óg;a jvd ÿ¾j, jqjfyd;a" Tng jeo.;a jkafka l=ulao@

²  Tfí wjux.,Hfha§" th isÿúh hq;= wdldrh .ek Tfí woyia ;sfío@

²  Tn jvd;a wikSm jqjfyd;a" Tn <Õska isákjdg leu;s ljqrekao@

7'5 /ln,d.kakka iy mjqf,a ióm;uhka iuÕ ikaksfõokh

• mjqf,a idudðlhkaf.a /ljrKh ñhhk mqoa.,hdf.a mQ¾K i;aldr l%shdj,sh 

i`oyd jvd;a jeo.;a fõ' fndfydaúg {d;Ska iy ióm;uhkaf.a uQ,sl wjYH;djhla 

jkafka wjidk wjêfha§ frda.shdf.a iqjmyiqj iy;sl lsÍuhs'

• tneúka frda.shdf.a ;;a;ajh yd ,ndfok m%;sldr ms<sn`oj mjqf,a idudðlhkag 

±k.ekSug wjia:dj ,nd fokak' tu f;dr;=re ks;sm;d hdj;ald,Sk lrkak'

• frda.shd ms<sn`o f;dr;=re ,nd§fï§ mjqf,a idudðlhkag th .%yKh lr .ekSfï 

yelshdj iy fõ.h .ek ie,ls,su;a jkak' meyeÈ,s lsÍfï§ ffjoH úoHd;aul 

jpk iy ixLHdkuh o;a; $ jpk Ndú; fkdlrkak'

• frda.shd ms<sn`oj .eg¨ we;akï tajd fi!LH ld¾huKav,h iuÕ idlÉPd lsÍug 

iqÿiq mßirhla ilialr fokak' wjYH mßÈ Wmfoia yd iydh ,nd fokak'

• ;u wdorŒhhdf.a fi!LH ;;a;ajh l%ufhka msßfyk úg bka wk;=rej uqyqK§ug 

isÿúh yels foa i`oyd" /ln,d.kakka iy {d;Ska iQodkï lsÍu lsis úfgl;a 

wj;lafiare fkdl< hq;=h'

• ldf,daÑ; ixjdohka" frda.shdf.a ur‚ka miq úfhdaj i`oyd /ln,d.kakka iy 

mjqf,a ióm;uhka udkislj iQodkï lsÍug iydh jkq we;'
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7'6  nyqúO lKavdhï w;r ikaksfõokh (Communication between multi-disciplinary 

teams)

• nyqúO lKavdhï" frda.Skaf.a úúO fi!LH yd iudc i;aldr fiajd wjYH;d 

imqrd,Su i`oyd iu.dój lghq;= lrhs' frda.shdg iy frda.shd /ln,d.kakka yg 

Wmßu i;aldrh ,nd§u iy;sl lsÍu i`oyd" úúO i;aldr lKavdhï tlsfkld 

iuÕ iu wjfndaOfhka hq;=j ikaksfõokh lsÍu w;HjYH fõ'

• fuhska woyia lrkafka frda.shdf.a /ljrKhg iïnkaO ish¨u lKavdhïj, 

idudðlhka  frda.shdf.a ;;a;ajh l%ufhka msßfykúg m%;spdr ±laúh hq;= wdldrh 

±k isáh hq;= njhs'

• i;aldr lKavdhï w;r ikaksfõokh ì`ojeàfï wjodku we;s wjia:d lsysmhla 

my; i`oyka fõ'

²  frda.sfhl= m%d:ñl fi!LH tallfha isg ;D;Shsl i;aldrl tallhlg udre          

   ùfï§

²  ;D;Shsl i;aldr uOHia:dkhl isg .s,k .sukay,a j,g (Hospice) fyda  

   ksjig fyda udrejk úg

²  .s,k .sukayf,a (Hospice) isg frday,lg udre lrk úg

• fuu ì`ojeàu j<lajd.ekSu i`oyd i;aldrl lKavdhï frda.shdf.a m%;sldr ie,iqï 

ksjerÈ f,i f,aLk.; fldg ikaksfõokh l< hq;=h'

7'7  urKdikakj isák frda.sfhl= iuÕ ikaksfõokh lsÍu (Communication with a 

dying patient)

frda.sfhl=f.a ikaksfõokh lsÍfï yelshdj wvq ùug mgka .ekSu" tu frda.shdf.a mjqf,a 

ióm;uhkag udkislj fnfyúka mSvdldÍ ;;a;ajhls' fndfyda úg" Ôú;fha wjidk 

meh hkq Tjqkaf.a wdorŒhhd iuÕ ikaksfõokh lsÍug fndfyda fokd leue;s ld,hhs' 

tneúka fuu wjia:djg mjqf,a idudðlhka iQodkï lsÍu l,a ;nd isÿl< hq;=h'

• urKdikakj isák frda.Skag ieneúkau weish yelafla l=ula±hs wm fkdokakd 

w;r" w;a±lSïj,ska fmkShkafka we;eï úg Tjqkaf.a ixfõok .%yKh lsÍfï 

yelshdj" m%;spdr ±laùfï yelshdjg jvd jeäúh yels njhs'

• ñhhk frda.sfhl=f.a wjfndaOh wmg ;lafiare l< fkdyels ksid" frda.shdg iEu 

fohlau wefik njg Wml,amkh lrkak'

• frda.shd wi, y~d je<fmñka frda.shdj mSvdjg m;a fkdlsÍug j.n,d.kak'

• frda.shdg m%shckl" m%ikak mßirhla ks¾udKh lsÍu i`oyd frda.shd leue;s wd.ñl 

j;dj;a" ix.S;h fyda leue;s mqoa.,hkaf.a y~ frda.shdg wefikakg i,iajkak'
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• we;eïúg" frda.sfhl= ñhhdug wjir n,dfmdfrd;a;=fjka isákakg ms<sjk'  

frda.shdg jvd;a iqjmyiq hehs yefÕk whqßka —Ôú;h yer hdug˜ $ ñh hdug 

frda.shdg wjir ,nd §ug mjqf,a idudðlhka Èßu;a lrkak'

• frda.shdg fifkyi fmkaùug mjqf,a idudðlhkaj Èßu;a lrkak'

WodyrK f,i" frda.shdf.a w;ska w,a,df.k frda.shdg lreKdjka;j l;d lsÍu 

±laúh yelsh'

7'8  úfhda ÿlska fmf<k ióm;uhka iuÕ l;d lsÍu

• frda.shd ñh.sh miq" úfhdaÿlska fmf<k mjqf,a idudðlhkag uqyqK§u" l=ula lsj 

hq;=±hs ;SrKh lsÍu ÿIalr úh yelsh'

• úfhdaÿlska fmf<k mqoa.,hka iuÕ l;d lsÍug ;rï wd;au úYajdihla fkdue;slu" 

lror lsÍug we;s wleue;a; fyda ìh fyda ksid fiajd imhkakka ta .ek l;d 

lsÍfuka je<lS isáh yelsh' th ms<s.; yels ;;a;ajhla fkdfõ'

• ñh.sh ;eke;a;df.a mjqf,a we;eï idudðlhka" ñh.sh mqoa.,hd iy Tjqka jgd 

we;s isÿùï .ek kej; kej;;a l;d lsÍug leue;s úh yels w;r" we;euqka tfia 

fkdúh yelsh'

• tjeks wjia:dj,§ újD;j l;d lsÍug lsisfjl=g n, fkdlrkak' wjYH wjia:d 

j,§ ksYaYíoj isàuo hym;a ikaksfõokfha wx.hls'

• úfhdaÿlska miqjk mqoa.,hdg" ;ukag .%yKh lr.; yels fõ.hlska ixjdoh 

fufyhùug bv fokak'
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• úfhdaÿlska miqjk whg tu ÿl uÕyrjd .ekSug lghq;= lrkjdg jvd tu ÿl 

ord .ekSug yd fnod .ekSug bv§u iqÿiq úh yelsh' ( Let  them integrate the loss, 

rather than to getting over it.)

• úfhdaÿl È.gu mj;skafka kï" bka ñ§ug wjYH Wmfoia ,nd.ekSug wod< 

mqoa.,hkaj <Õu frdayf,a we;s ufkdaffjoH idhk (Psychiatry clinics) fj; fyda 

m%dfoaYSh f,alï ld¾hd,fha we;s WmfoaYk fiajd fj; fyda Tng fhduq l< yelsh' 
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wgjk mßÉfþoh

frda.Ska /ln,d.kakka i`oyd ikaksfõokh

8'1 frda.Ska /ln,d.kakkaf.a ld¾hNdrh

frda.sfhl= /ln,d.kafkl= hkq" idudkHfhka frda.shdg ióm;u mqoa.,hd jk w;r  

frda.shdg wjYH YdÍßl" udkisl" iudchSh yd wOHd;añl i;aldr ,ndfoñka"  

frda.shdf.a" {d;Skaf.a iy ys;ñ;=rkaf.a hymeje;au m%j¾Okh lsÍu b,lal 

fldgf.k" frda.shd ksjfia§u /ln,d.ksñka fi!LH msßjeh wvqlr .ekSug 

WmldÍ jk mqoa.,fhl= fõ'

frda. úksYaph" thg ,ndfok m%;sldr fukau È.=ld,Skj frda.h iuÕ Èú 

f.ùfï§" Ôú;fha wjidkh olajd we;s úúO lvbï yuqfõ frda.sfhl= ;u 

/ln,d.kakkaf.ka n,dfmdfrd;a;=jk wjYH;d iy iydhhka o fjkia fõ' 

tfukau frda.sfhl=g iyk i;aldr fiajfha we;s wjYH;djh ld,h;a iuÕ 

jeäfõ'

m%Odk jYfhka frda.Ska /ln,d.kakka úiska iemhsh yels fiajd my; mßÈ jk 

w;r" ukd ikaksfõok l=i,;d fhdod f.k lghq;= lsÍfuka" fufia ,ndfok 

fiajdjkays we;s .=Kd;aulNdjh wksjd¾hfhkau by< hkq we;'

wruqKq -

1' /ln,d.kafkl=f.a YdÍßl" udkisl" iudchSh iy wOHd;añl .eg¨  
y`ÿkd.ekSu iy ksrdlrKh lr.ekSu i`oyd ikaksfõok l=i,;d Wmfhda.S 
lr.ekSu

2' iudchSh iy uQ,Huh wdOdr imhk rdcH iy rdcH fkdjk wdh;k  
y`ÿkd.ekSu

1' YdÍßl i;aldr

• frda.shdg kshu lr we;s T!IO ,nd§u

• frda.shdf.a frda. ,laIK ms<sn`oj ksr;=re wjOdkfhka isàu iy fi!LH 

ld¾huKav,h iuÕ m%;sldr ms<sn`oj idlÉPd lsÍu

• frda.shdg iakdkh lsÍu" we`ÿï we`§u" wdydr .ekSu iy jeisls<sh Ndú; lsÍu 

jeks mqoa.,sl i;aldr i`oyd wdOdr iemhSu



5252

8'2 /ln,d.kakka ;lafiare lsÍu (Caregiver Assessment)

/ln,d.kakkaf.a ;lafiarej hkq"

frda.Ska /ln,d.ekSfï§" /ln,d.kakdg we;sjk úfYaIs; .eg¨" Tjqkaf.a wjYH;d" 

Yla;Ska iy iïm;a y`ÿkd.ekSu fukau frda.shdf.a wjYH;d imqrd,Sug /ln,d.kakd 

;=< we;s yelshdj ;lafiare lsÍuhs'

/ln,d.kakkaf.a ;lafiarej wLKav l%shdj,shla jk w;r my; i`oyka lreKq 

ms<sn`oj wjOdkh fhduq l< hq;=h'

8'2'1 /ln,d.kakkaf.a miqìu iy /ln,d.ekSfï ;;a;ajh

• frda.shd iuÕ iïnkaO;djh

• fN!;sl mßirh

• .Dyia: idudðlhka .Kk

• /ln,d.ekSfï ld,h

• mjqf,a in`o;dj, .=Kd;aulNdjh

• uQ,Huh ;;a;ajh

• /lshd ;;a;ajh

2' udkisl i;aldr

• wd.ñl lghq;=j, ksr;ùu" fmd;a m;a lshùu" ix.S;hg ijka§u" ix.S;h 

jdokh lsÍu jeks udkisl iqj;djh ,ndfok l%shdldrlï j,g Wmldr lsÍu

• frda.shdg il%Shj ijka§u" iylïmkfhka hq;=j l;d lsÍu" frda.shd .ek 

ie,ls,su;aùu iy wdorh iemhSu

3' m%dfhda.sl i;aldr

• ì,am;a f.ùu" rlaIK iy fjk;a uQ,H lghq;= yeisrùug Wmfoia §u

• mjqf,a wh" wdorŒhhka" ñ;=rka iy wfkl=;a ióm;uhkaf.a meñKSu 

iïnkaëlrKh lsÍu

• frda.shd /ln,d.ekSu ie,iqï lsÍu iy wjidk leue;a; ms<sn`oj idlÉPd 

lsÍu
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8'2'2 frda.shdf.a fi!LH ;;a;ajh ms<sn`o /ln,d.kakdf.a wjfndaOh

• frda.shdg fjk;a wdOdr Wmldr fkdue;sj isÿl< yels ffoksl Ôjk l%shdldrlï 

(Activities of daily living) y`ÿkd.ekSu

Wod( wdydr .ekSu" we`ÿï we`§u" iakdkh lsÍu" bjqï msyqï lghq;= isÿ lsÍu" msßisÿ 

lsÍu" m%jdykh" frÈ fia§u iy uQ,H l<ukdlrKh

• ksjerÈ T!IO ,nd§u

• frda.shdf.a udkisl fi!LH ;;a;ajh ms<sn`oj úksYaph

• frda.shdf.a u;l Yla;sh ke;sùu fyda ixcdkk ÿ¾j,;d fyda ms<sn`o ksjerÈ  

wjfndaOh

• frda.shdf.a p¾hd .eg¨ y`ÿkd.ekSu

• l< hq;= ffjoH mÍlaIK iy l%shdmámdá ms<sn`o wjfndaOh

8'2'3 /ln,d.ekSug ndOd meñ‚h yels fm!oa.,sl lreKq

• /ln,d.kakdf.a ld¾hNdrh iy j.lSï ndr.ekSug /ln,d.kakdf.a we;s 

leue;a; iy /ljrKh ms<s.ekSug frda.shd ;=< we;s leue;a;

• i;aldr ,nd§ug ndOd úhyels ixialD;sl .eg¨

Wod( NdIduh" wd.ñl" iudcuh fjkialï

• /ln,d.kakdg iy frda.shdg i;aldr yd fiajd iemhSug iy ,nd.ekSug we;s  

iSudjka fyda ukdmhka

8'2'4 /ln,d.kakdf.a hymeje;au i`oyd n,mdk idOl

• fi!LH ;;a;ajhka fyda frda. ,laIK

• udkisl wjmSvkh fyda fjk;a udkisl frda.S ;;a;ajhka ^Wod( ldxidj&

• iuia; Ôjk ;;a;ajfha .=Kd;aulNdjh

8'2'5 /ln,d.ekSu w;r;=r§ we;súh yels .eg¨

• uQ,Huh m%Yak

• mjq, ;=< wka;¾ mqoa., iïnkaO;djhka m¨ÿ ùu

• úêu;a iemhqïlrejka ^Wod( fi!LH ld¾huKav,h& iuÕ we;súh yels ÿIalr;d

8'2'6 /ln,d.ekSfï l=i,;d $ yelshdjka

• /ln,d.ekSfï yelshdjka yd ksmqK;d ^Wod( fmr w;a±lSï" ,nd we;s mqyqKq&

• wjYH kj l=i,;d ^Wod( ikaksfõok l=i,;d iy mqyqKq wjYH;d&

• frda.shdg wjYH fyo i;aldrh ,nd§u ms<sn`o ksis ±kqu
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8'2'7 /ln,d.kakka yg we;s iïm;a

• /ln,d.kakkaf.a iudc cd,d iy iudcfhka ,efnk iyfhda.h (perceived social 

support)

• ord.ekSfï l%ufõohka ms<sn`o ±kqu

• uQ,H iïm;a ^fi!LH fiajd iy fiajd m%;s,dN" w.%ydr jeks ysñlï&

• m%cd iïm;a iy fiajd ^Ndrldr iydh jevigyka" wd.ñl ixúOdk" iafõÉPd 

wdh;k - Wod( i¾fjdaoh &

• frda.Ska /ln,d.kakka ;lafiare lsÍfï l%shdj,sh y`ÿkajd§fï§ ;lafiarelre  

;lafiarelrKfha wruqKq meyeÈ,s l< hq;= w;r" i;aldr ie,eiaula ilia lsÍu 

i`oyd ish¨ f;dr;=re ^Ndrlre úiska kshu lr fkdue;s kï& fi!LH fiajd  

lKavdhu iuÕ fnod .kakd nj meyeÈ,s l< hq;=h'

• ;lafiarej iïmQ¾K jQ miq" ;lafiarelre úiska u;= lr we;s .eg¨ igyka lr.; 

hq;= w;r miqúmrï lsÍu i`oyd l%shdj,shla fhdackd l< hq;=h'

• fuu l%shdj,sh" /ln,d.kakka yg o b;d jeo.;a l%shdj,shls'

Wod( Tjqkaf.a ;;a;ajh ms<sn`o meyeÈ,s wjfndaOhla ,nd .ekSu

      ;ukag jeäÿrg;a mqyqKqj fyda iydh wjYH jkafka fld;ek±hs 

      y`ÿkd.ekSug WmldÍ ùu 

8'3 iudc wd¾Ól yd Ñ;a;fõ.Sh .eg¨ fudkjd±hs y`ÿkd.ekSu

YdÍßl 

wjYH;d yd 

m%;sldr 

iïnkaO 

wjYH;d

udkisl$

Ñ;a;fõ.Sh

wjYH;d

uQ,Huh

wjYH;d

ms<sld frda.shd

f;dr;=re 

iy

jD;a;Sh 

iydh

wjYH;d

wOHd;añl

wjYH;d

frda.shd /ln,d.kakka$
 mjq,
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8'4 frda.Ska iy /ln,d.kakkag we;súh yels iudc" wd¾Ól yd udkisl .eg¨

• /lshdj iy wdodhï ud¾. wysñù hdu

• orejka /ln,d .ekSfï ÿIalr;d

• orejkaf.a wOHdmk lghq;= wvd, ùu

• T!IO iy .uka úhoï i`oyd wêl úhoï ±Íug isÿùu

• m%;sldr ksid we;sjk w;=re wdndO

• ms<sld frda.h f,i frda. úksYapfhka miq we;súh yels ìh" ldxidj" udkisl 

wjmSvkh iy udkisl wd;;sh

8'5 iudc wd¾Ól .eg¨ úi`§u i`oyd wjYH jk fiajdjka y`ÿkd.ekSu

frda.Ska iy tu mjqf,a idudðlhkaf.a wd¾Ól iy iudchSh .eg¨ i`oyd Wmldr lsÍug 

m%dfoaYSh f,alï ld¾hd,j,g wkshqla; ù isák lafIa;% ks,OdÍka ms<sn`oj ±kqj;a lsÍu 

iy Tjqka fj; fhduqùug Wmfoia §u'

• .%du ks,Odß

• wd¾Ól ixj¾Ok ks,Odß

• Èúke`.=u ixj¾Ok ks,Odß

• iudc fiajd ks,Odß

• WmfoaYk ks,Odß

• jks;d lghq;= ixj¾Ok ks,Odß

• <ud ysñlï m%j¾Ok ks,Odß

• jeäysá ysñlï m%j¾Ok ks,Odß

• úoHd iy ;dlaIK ks,Odß

5555
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kjjk mßÉfþoh

WmfoaYkh i`oyd ikaksfõok l=i,;d

9'1 WmfoaYkfha uQ,sl wruqKq y`ÿkd.ekSu

WmfoaYkh hkq mqoa.,fhl=g$lKavdhulg .eg¨ iy.; ;;a;ajhlg id¾:lj 

uqyqK§ug fyda Okd;aul úi`ÿï ;uka úiskau fiùug fyda uqyql=rd.sh ±kqj;a 

mqoa.,fhl= úiska l%fudamdhd;aulj we;=<dka;h újr lrfok úoHd;aul l%shdj,shls' 

fuys§ ueÈy;aùu uQ,sl jYfhka ikaksfõokh ;=<ska isÿfõ' tfyhska WmfoaYkh 

fofofkl= fyda Bg jeäfofkl= fyda w;r isÿjk ikaksfõok Ñls;aidjla f,io w¾: 

±laúh yelsh' fiajdj imhkakd zfiajdodhlhdZ f,io fiajdj ,nkakd zfiajd,dNshdZ 

f,i o y`ÿkajhs'

WmfoaYkh uÕska fiajd,dNshd fmf<k udkisl mSvkh $ wiykh wju lr" Tyqj 

fyda wehj ffO¾hu;a lsÍu ;=<ska fiajd,dNshdg ;u .eg¨ úi`od.ekSug wjYH 

n,.ekaùu isÿ l< yelsh' tys§ tu mqoa.,hdf.a .eg¨ j,g úi`ÿï fiùug wu;rj" 

udkisl iykh yd Ñ;a; ffO¾hh jeäùu o ks;e;skau isÿfõ' WmfoaYk l%shdj,sfha 

uQ,sl wruqKq jkafka fiajd,dNSka udkislj jvd;a Yla;su;a ù" ;u m%Yak úi`od 

.ekSug" ta i`oyd wjYH kj Wmdhud¾. bf.k .ekSug yd frda.hg Okd;aulj 

uqyqK§fï l=i,;djhka ÈhqKq lr .ekSug Èß.ekaùuhs' ;jo" WmfoaYkh uÕska 

Woõlrejd u; hemSula isÿ fkdù" ;uka úiskau .eg¨ ksrdlrKh lr.ekSu iy 

jvd;a Okd;aul f,i .eg¨ j,g uqyqK§u i`oyd fiajd,dNshd n,.ekaùu isÿfõ'

wruqKq -

1' WmfoaYkfha uQ,sl wruqKq y`ÿkd.ekSu

2' uQ,sl WmfoaYk l=i,;d y`ÿkd.ekSu

3' uQ,sl WmfoaYk mshjr wjfndaO lr.ekSu

4' WmfoaYkfha iSudjka y`ÿkd.ekSu
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9'2 uQ,sl WmfoaYk ksmqK;d y`ÿkd.ekSu (Identifying Basic Counseling Skills)

ikaksfõokfha we;s hï hï ÿ¾j,;d fya;= fldgf.k frda.shd /ln,d.ekSu iy frda. 

,laIK l<ukdlrKh ms<sn`oj frda.shd" mjqf,a idudðlhka iy fi!LH ld¾huKa-

v,h w;r .eg¨ldÍ ;;a;ajhka we;súh yelsh' frda.shd ms<sn`oj ;SrK .ekSfï§  

frda.shd iy frda.shd /ln,d.kakkaf.a wjYH;d iy úYajdihka wjfndaO lr.ekS-

fuka iy Tjqkaf.a .eg¨ iy ÿIalr;d ms<sn`oj idjOdkj ijka §fuka" fï .eg¨ldÍ 

wjia:d fndfydaúg uÕyrjd .; yelsh' fujeks wjia:d j,§ frda.Skaf.a iy Tjqka  

/ln,d.kakkaf.a .eg¨ jvd;a fyd`Èka f;areï .ekSug iy tajdg ijka §ug Wmldr 

lsÍu i`oyd WmfoaYk ksmqK;d Ndú; l< yelsh'

9'3 uQ,sl WmfoaYk l=i,;d 

uQ,sl WmfoaYk l=i,;d my; mßÈ ixlaIsma;j ±laúh yelsh'

1' in`o;d f.dvkeÕSu (Rapport Building)

WmfoaYkh imhkakka ;u fiajh ,nkakka iuÕ iyfhda.S;djh f.dvkÕd .ekSu 

jeo.;ah' jdÑl fyda wjdÑl ikaksfõok l%u Wmfhda.S lr.ksñka" uq,skau we;s lr.kq 

,nk fuu Ñls;aid;aul jD;a;Sh wka;¾ iïnkaO;djh (Therapeutic Professional  

Relationship) iqrlaIs;j iy úYajdijka;j we;s lr .ekSu b;d jeo.;ah' fï i`oyd  

frda.shd $ fiajd,dNshd idorfhka ms<s.kak' ieye,a¨ bßhõjlska isákak' újD; ukiska 

ijka fokak'

uQ,sl WmfoaYk ksmqK;d$l=i,;d

( Basic Counseling Skills)

idrdxY.; lsÍu

( Summarization)

wjOdkh fhduqlsÍu

( Focussing)

in`o;d f.dvke`.Su

( Rapport Building)

iïnkaO ùu

( Attending)

ksYaYío;djh

( Silence)

meyeÈ,s lsÍu iy 

m%Yak lsÍu

( Clarifying and 

Questioning)

yeÕSï mrdj¾;kh yd 

woyia m%;srEmkh

( Reflection and 

Paraphrasing)

laI‚lNdjh

( Immediacy)
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2' iïnkaO ùu (Attending)

WmfoaYkh i`oyd iïnkaO ùu hkq fiajd,dNshd mjik foa flfrys Tfí mQ¾K  

wjOdkh fhduqlsÍu iy fiajdodhlhd fiajd,dNshdg ^frda.shdg& wjxlju iy  

leue;af;ka ijkafok nj yeÕùuhs' fï i`oyd jdÑl iy wjdÑl ikaksfõok l%u  

fhdod.; yelsh'

3' ksYaYío;djh (Silence)

WmfoaYkfhys ksYaYío;djh il%sh ijka§fï§ jeo.;a jk wjia:djls' fiajd,dNshd 

ksYaYío;djh rlsk úg" wkjYH f,i w;r ueÈka ndOd lsÍfuka je<lSu b;du jeo.;a 

fõ' ksYaYío;djh uÕska fiajdodhlhdg ixjdofha wka;¾.;h iy wruqKq md,kh  

lrñka is; tald.%;djhg m;alr .; yelsh'

4' laI‚lNdjh (Immediacy)

laI‚lNdjh hkafkka woyia lrkafka Ñls;ailjrhd fiajd,dNshdg m%;spdr jYfhka 

;ukag yefÕk whqre fy<s lrk wdldrhhs' th flfkl=f.a ys;g tk ´kEu fohla 

mejiSu yd iudk fkdfõ' kuq;a fiajd,dNshd iïnkaOfhka WmfoaYlhdf.a j¾;udk 

w;a±lSï ú.iska úia;r lsÍuhs'

5' yeÕSï mrdj¾;kh iy woyia m%;srEmkh (Reflection  and Paraphrasing)

yeÕSï mrdj¾;kh hkq fiajd,dNshdf.a woyia iy yeÕSï wjfndaO lr.ekSu uÕska Tyqj 

fyda wehj fyda fyd`Èka f;areï f.k Bg wod<j Tjqkg iydh ùuhs' woyia m%;srEmkh hkq 

fiajd,dNshdf.a l;djg weyqïlka fok nj fiajdodhlhd ta;a;= .ekaùuhs' fiajd,dNshd 

mejiQ l;dfõ lreKq iy woyia j,g ydkshla fkdù fiajdodhlhd $Ñls;ailjrhd 

fjk;a jpk j,ska th fiajd,dNshdg kej; mjid jgyd.ekSu yd ;yjqrelr.ekSu 

fuhska woyia flf¾'

6' meyeÈ,s lsÍu iy m%Yak lsÍu (Clarifying and Questioning)

meyeÈ,s lsÍu iy m%Yak lsÍu WmfoaYkh i`oyd wjYH jk uQ,sl ksmqK;djhls' 

fiajd,dNshdg yefÕk foa ms<sn`o Tyqf.a fyda wehf.a fyda wjfndaOh 

meyeÈ,s lsÍu i`oyd WmfoaYlhd m%Yak Ndú; lrhs' fuys§ 

ixjdoh wdrïNfha§ weish yels ixjD; m%Yak$;ks jpkfha ms<s;=re  

n,dfmdfrd;a;= jk m%Yak (Close ended questions)" jeä úia;r wjYH jk úg§ fhdod.; 

yels újD; m%Yak (Open ended questions)" hïlsis lreKla ms<sn`o .eUqßka úia;r 

±k.ekSug wjYHjk úg fhdod.; yels .eUqßka m%Yak lsÍï (Probing questions) 

fukau .eg¨j ms<sn`o jvd;a ksjerÈ w¾:l;khla ,nd.ekSug WmldÍjk Wmdh  

ud¾.sl m%Yak lsÍï (Strategic questions) o jeo.;a fõ'
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7' wjOdkh fhduq lsÍu (Focusing)

wjOdkh fhduq lsÍu hkq fiajd,dNshd mjik foag il%shj weyqïlka § (Active listening) 

wjOdkh fhduq l< hq;= lreKq f;dard .ekSfï yelshdj iïnkaO WmfoaYk l=i,;djhls' 

wjOdkh fhduq lsÍu uÕska fiajd,dNshd uqyqK § we;s .eg¨ ms,sn`oj ;SrK .ekSug 

yelshdj ,efí' fiajdodhlhd úiska .eg¨ rdYshla i`oyka lrk úg" wjOdkh fhduq 

lsÍfuka WmfoaYlhdg" lreKq fyd`Èka yodrd" flakaøSh .eg¨ flfrys wjOdkh fhduq 

lsÍug bv ,efí' fufia wjOdkh fhduq lsÍu uÕska .eg¨ j,g m%uqL;djh ,nd§u 

(Prioritization) fukau fiajd,dNshd úiska u;=lrk ,o .eg¨ j,g úi`ÿï fiùfï  

yÈisNdjh (Urgency) ms<sn`oj ;SrK .ekSuo we;=<;a úh yelsh'

8' idrdxY.; lsÍu (Summarization)

idrdxY.; lsÍfï§" WmfoaYlhd fiajd,dNshdf.a 

is;sú,s" yeÕSï fyda yeisÍï folla fyda jeä 

.Kkla fyda fmdÿ f;audjla hgf;a taldnoaO lrhs' 

idrdxYlrKh frda.shdg $ fiajd,dNshdg jvd;au 

jeo.;a ud;Dldj ;SrKh lsÍug WmldÍ fõ' ieish 

wjidk lsÍfï Wmdhud¾.hla f,io idrdxYlrKh 

Ndú; l< yelsh' 

9'4 uQ,sl WmfoaYk mshjr

Tn iyk i;aldr fiajh ,nd.kakd frda.sfhl=g WmfoaYkh ,nd fokafka kï th 

kshñ; jHqyhlg wkqj ksis mshjr fhdod .ksñka ,nd§u l< hq;=h' ikaksfõok 

l=i,;d ukdj Ndú; lrñka isÿlrk ufkdaÑls;aidjla jk WmfoaYkh my; 

mshjr kuhlg wkq.; fjñka isÿl< yelsh'

• ia:dkh f;dard .ekSu 

ksoyia" ksYaYío" ryiHNdjh iq/flk" wdrCIs; ia:dkhla fhdod .kak' fuu ia:dkh 

fyd`Èka jd;dY%h iy wdf,dalh we;s msßisÿ ia:dkhla ùu jeo.;ah'

m<uq mshjr
frda.shdg úYajdih we;sjk mßÈ

Ñls;aiduh iïnkaO;djh f.dv kÕd .ekSu

59
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• ms<s.ekSu

WmfoaYlhd ;ukaj y`ÿkajd§u uq,skau isÿl< hq;=h' bkamiq frda.shd fyda fiajd,dNshd 

fyda ;ukaj weu;Sug leu;s ku wid tu kñka weu;Su iqÿiqh' WmfoaYlhdf.a 

bßhõ" uqyqfKa yeÕSï fukau jD;a;Sh fmkquo b;d jeo.;a fõ' uq,skau .eg¨ 

ms<sn`o idlÉPd fkdl< hq;= w;r fiajd,dNshdf.a idudkH úia;r l;dny lsÍfuka 

fomd¾Yjhgu ieye,a¨fjka idlÉPdjg wj;S¾K úh yelsh'

• úYajdih ;yjqre lsÍu

WmfoaYkfha wruqKq iy tys§ isÿlsÍug n,dfmdfrd;a;= jk ldrKd ms<sn`oj meyeÈ,s 

wjfndaOhla ,nd§u isÿl< hq;=h' tuÕska frda.shd ;=, WmfoaYkh ms<sn`o jerÈ 

n,dfmdfrd;a;= we;sùu je<elaúh yels w;r WmfoaYlhd u; hefmk ;;a;ajhlg  

frda.shd m;aùu uÕyrjd.; yelsh' fiajd,dNshd úiska mjik f;dr;=rej,  

ryiHNdjh iEuúgu iqrlsk nj wjOdrKh l< hq;=h'

frda.shd WmfoaYkh i`oyd fhduqlsÍu yd iïnkaO jQ .eg¨j y`ÿkd.ekSu fuu 

mshjf¾§ isÿfõ' frda.shdg ;udf.a l;dj lSug wjia:dj i,id Tn tu l;djg 

il%shj ijka Èh hq;=h' ldf,daÑ; m%Yak wod< wjia:dfõ§u weiSu isÿl< yelsh' 

fuu il%sh ikaksfõok l% shdj,sfha§ frda.shdf.a $ fiajd,dNshdf.a l;dj jgd 

we;s Tyqf.a fyda wehf.a is;sú,s" yeÕSï iy yeisÍï ms<sn`o ukd wjfndaOhla 

.; yels fõ' l,ska y`ÿkd.; fkdyels jQ wjodkï ;;a;ajhka fuys§ jvd fyd`Èka 

wjfndaO lrf.k wjYH kï úfYaI{ fyda fjk;a fiajdjka i`oyd fhduq lsÍu 

isÿl< yelsh'

fuu mshjf¾§ frda.shdf.a .eg¨j y`ÿkdf.k Tyq fyda weh n,dfmdfrd;a;= jk 

úi`ÿï b,lal lrd hdug Tjqka n,.ekaùu isÿfõ'

fojk mshjr
fiajd,dNshdf.a wNsu;dka;r j,g ijka§u"

uQ,sl .eg¨ iy wjYH;d y`ÿkd.ekSu

f;jk mshjr
frda.shdf.a .eg¨ iy wjYH;d 

m%uqL;dlrKh lsÍu
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fï i`oyd frda.shdg wNsu; úi`ÿï b,lal lrd hdug wjYH m%Odk .eg¨j fyda 

.eg¨ fyda i`oyd m%uqL;djh ,nd Èhhq;= wdldrh j¾.SlrKh l< hq;=h' fufia 

úi`ÿï §ug iydh úh hq;af;a Tng yefÕk wdldrhg fkdjk w;r m%uqL;djh 

,ndÈh hq;= wdldrh ms<sn`oj ;SrKh l< hq;af;a fiajd,dNshd úiskauh' tuÕska 

;u .eg¨ úi`od.ekSug ;ud yg jeä j.lSula we;snj frda.shdg ta;a;= hhs' tu 

l% shdoduhg iydh ±laùula muKla Tng isÿl< yelsh' b;d myiqfjka fjkia 

l< yels .eg¨j uq,skau úi`od .ekSug f;dard.; hq;=fõ' fuuÕska frda.shdg 

;uka ms<sn`o we;s wd;au úYajdih jeäfõ'

frda.shdf.a l;dj iy y`ÿkd.;a .eg¨ ie,ls,a,g .;a l," frda.shd miqjk wjodkï 

uÜgu ks¾Kh lsÍug yelsfõ' frda.shdg we;s wjodkï idOl weiqßka" wjodkï uÜgu 

ks¾Kh lsÍu b;du jeo.;a fõ'

frda.shdf.a wjodkï uÜgu y`ÿkd.ekSug my; i`oyka lreKq hgf;a uQ,sl ;lafiarejla 

isÿl< hq;=h'

1'  frda. ,laIK iy tu frda. ,laIK u;=jQ jdr .Kk

2' frda. ,laIK fyda meñ‚,s j, W.% nj

3' frda. ,laIK fyda meñ‚,s j, iajNdjh

4' frda.S ;;a;ajh fya;=fjka we;sù we;s ÿn,;d uÜgu ^tÈfkod jevlghq;= j,g 

n,mdk wdldrh fidhd ne,Su uÕska" Wod ( kskao" wdydr .ekSu" fm!oa.,sl 

iajia:;djh iy wka;¾ mqoa., iïnkaO;d&

fufia frda. ,laIK uÕska Tyqf.a fyda wehf.a udkisl uÜgu ;lafiare lr" frda.shdg 

Ôú; wjodkula ;sfío hkak wjOdkhg fhduql< hq;=h'

fuu wjia:dfõ§ frda.shdf.a fyda fiajd,dNshdf.a yelshdjka iy Yla;Ska o 

ÿ¾j,;djhkao y`ÿkd.ekSu isÿl< hq;=h' ̂ Wod( úúO ch.%yK" bjiSfï yelshdj" 

l%udkql+,j jev lsÍfï yelshdj&'

isõjk mshjr
wjodkï idOl y`ÿkd.ekSu iy 
wjodkï uÜgu ;SrKh lsÍu

miajk mshjr Yla;Ska iy l=i,;djhka y`ÿkd.ekSu
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frda.shd ;u mjqf,a idudðlhka" ñ;=rka" wi,ajdiSka fyda fjk;a i;aldr 

imhkakka iuÕ mj;ajk iïnkaO;djhka ms<sn`o lreKq ±k.ekSu" iydhl 

l% shdj,shg jeo.;a jkq we;'

frda.shd óg fmr Ôú;fha we;sjQ .eg¨ldÍ wjia:djkag uqyqKÿka wdldrh" 

ta wjia:dfõ§ fhdod.;a l%ufõohka ms<sn`oj frda.shdf.ka úuish hq;=h' tajd 

uekúka wOHhkh l< hq;=h' fufia úYaf,aIKh lsÍu ;=<ska frda.shdf.a j¾;udk 

.eg¨ j,g wod< iqÿiqu úi`ÿï imhd .;yels ud¾.h y`ÿkd.ekSug myiq fõ' 

fuu lreKq idlÉPd lsÍu w;r;=f¾§ o" frda.shdg ;u .eg¨j,g úi`ÿï ud¾. 

fmkSug mgka .kq we;'

ó,Õg t<eö we;af;a m%uqL;ajhg wkqj f;dard.;a tla tla .eg¨jg úi`ÿï 

ud¾. fyda Okd;aulj uqyqK§fï l%ufõohka fyda tlsfkl idlÉPd lsÍuhs' 

fï i`oyd frda.shd ;=<skau" Tyqf.a fyda wehf.a fmr y`ÿkd.;a Yla;Ska yd 

.eg¨j,g uqyqKfok l%ufõohka wdY%fhka úi`ÿï fidhk úúO ud¾. u;=lr 

.; hq;=h' bkamiq hï úi`ÿï ud¾.hla f;dardf.k" tu ud¾.h Tiafia  

frda.shd n,dfmdfrd;a;= jk b,lalh lrd hk wdldrh ;SrKh l< hq;=h' fuys§¦

• m%Yakh úi`§ug fyda m%Yakfha ;;a;ajh fjkia lsÍug fyda wjYH l%ufõohka yd 

ms<shï fidhd ne,Sug Wkkaÿ lsÍu

• jdis" wjdis iy ndOd .fõIKh

• frda.shdf.a .eg¨ ord.ekSfï yelshdjka n,.ekaùu iy ydkslr p¾hdjka 

fjkialsÍug WmldÍ ùu

• l%shdldÍ ie,eiaula iys;j lghq;= lsÍug fm<Uùu 

isÿl< yelsh'

yhjk mshjr n,.ekaùu
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ieish wjidk lsÍug fmr frda.shdf.a bÈß mshjr ie,iqï 

lsÍu isÿ l< hq;=fõ' fuu b,lal flá ld,Sk" uOH ld,Sk 

fyda È.= ld,Sk b,lal úh yelsh' tfukau" fuu b,lal lrd  

frda.shd <Õd jQjdo keoao hk j. ks¾Kh lsÍug iqÿiq ks¾Kdhl (Indicators) 

;SrKh l< hq;= fõ'

WmfoaYkh uÕska n,dfmdfrd;a;= jQ fjkig fld;rï ÿrg frda.shd <Õd ù 

we;a±hs WmfoaYkh wjidkfha fidhd ne,sh hq;=h' fuh miqúmru kï fõ' 

miqúmrï uÕska" WmfoaYkfha wruqKq bIag jQjo" frda.shd n,dfmdfrd;a;= jQ 

fjkig id¾:lj <Õdù we;ao tfia;a ke;akï fjk;a l% shdud¾.hlg fhduqúh 

hq;=o keoao hk j. fidhd nef,a'

wgjk  mshjr  f,i i`oyka l<o" fuh WmfoaYk l%shdj,sfha iEu 

wjia:djl§u b;d jeo.;ajk  wx.hls' fiajdodhlhd iEuúgu   

frda.shdf.a yeÕSï"  wdl,am  iy  úYajdihka  ms<sn`oj ukd jegySulska  iy  

wjfndaOhlska  isáh  hq;= w;r" lsisúfgl;a ;u fm!oa.,sl wdl,am fyda yeÕSï  

fiajd,dNshdg $ frda.shdg WmfoaYkh ,nd§fï§ Ndú; fkdl< hq;=h'

fiajd,dNshdg $ frda.shdg il%shj ijka§u uÕska Tyqg fyda wehg fjk;a YdÍßl" 

udkisl fyda iudchSh wjYH;djhla ;sfío fkd;sfí o hk j. flfrys ukd 

wjfndaOhla ,efí' tjeks wjia:dj,§ frda.shdf.a wjYH;djh wkqj iqÿiq ia:dk 

lrd fhduq lsÍu wjYH fõ'

wgjk mshjr
frda.shdf.a yeÕSï iy úYajdihka
ms<sn`oj ukd wjfndaOhlska miqùu

kjjk mshjr fhduq lsÍu  
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9'5 WmfoaYkfha iSudjka y`ÿkd.ekSu (Identifying Limitations of Counseling)

WmfoaYkh ,ndfok úg we;eï frd a. Sk a fjk;a úfYaI{ fiajdjka 

fj; fhduq l< hq;= wjia:d Wodúh yelsh' frd a. shdg Ôú; wk;=rla 

fyd a fjk;a WmfoaYkfhka Tíng fhduq lsÍula fyd a wjYH nj 

jegyqkfyd;a" jydu jdÜgqfõ" idhkfha fyd a ndysr frd a. S wxYfha 

ffjoHjrhd ±kqj;a lsÍfuka fiajd,dNshdg ksi s m %;sldr iy fiajdjka  

,nd.ekSug iydh úh hq;=h'

9'6 WmfoaYkfhka Tíng frda.shd fhduq lsÍug isÿúh yels wjia:d (Referring Beyond 

Counseling)

• uOHia: fyda ;Sj% úYdoh

• W.% udkisl frda.

• ish Èú kid .ekSfï is;sú,s iy ish Èú kid .ekSug ;e;a lsÍu

• kS;suh úu¾Yk fyda wfkHdakH mqoa., iïnkaO;d iïnkaO .eg¨

• wêl wiykfhka iy fkdikaiqka;djfhka miqùu

• ;ju;a úksYaph fkdlrk ,o fyda fjk;a YdÍßl frda.S ;;a;ajhlska$  

ÿn,;djhlska miqùu

  isoaê wOHhkh

1' mkia mia úhe;s isßmd, lyg.iaÈ.s,sfha orejka y;a fofkl=f.a 

msfhla' Tyq f.dú;eka jefvys ksr;j idudkH Èú fmfj;la .; lrñka 

isá w;r Tyq mjik mßÈ ol=Kq ll=f,a l,j m%foaYfha jßka jr we;s 

jQ fõokdjlska mSvd úkaod' È.= ld,hla mej;s neúka ta ms<sn`oj jeäÿr 

mÍlaIK i`oyd Tyqj fhduq flreKd' tys§ tu mÍlaIK j,ska wkdjrKh 

jQfha —id¾fldaud˜ kue;s ms<sld ;;a;ajh Tyqf.a ll=f,a isg oKysi olajd 

me;sr we;s nj;a" th iqj lsÍu i`oyd Tyqf.a ol=Kq ll=,u bj;al< hq;= 

nj;ah'

kuq;a isßmd, ;rfhau lshd isáfha ll=, ke;sj Ôj;a jkjdg jvd 

ms<sldfjka ñh hdu Tyqf.a leue;a; njhs' orejka ish¨ fokdu mdoh 

bj;alr mshdj /ln,d.ekSug leue;af;ka isá kuq;a ta i`oyd mshdf.a 

leue;a; .ekSug Tjqka wfmdfydi;a jqKd'

fuu Woa.; ù we;s ;;a;ajfha§ Tnf.a WmfoaYk l=i,;d fhdod .ksñka 

iydh jkafka flfiao@
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2' y;,sia yh úhe;s pdreŒ nexl= l<uKdldß‚hla f,i fld<U ms<s.;a nexl=jl 

fiajh lrñka isáhd' weh w;sYhska rEu;a újdyl foore ujla'

l,l isg tla mshhqrl jßka jr we;s jQ ishqï fõokdj weh t;rï ie,ls,a,g 

fkd.;af;a wehf.a ld¾hnyq,;ajh ksiduhs' tla jrl ialEka mÍlaIKhla isÿl< 

kuq;a" tuÕska lsisjla wkdjrKh fkdjQ neúka tu fõokdj weh ;jÿrg;a fkdi,ld 

yeßhd' kuq;a yÈisfhau tu fõokdj wehf.a tÈfkod jev lghq;= lr.; fkdyels 

mßÈ W.% w;g yereKd' tjr isÿlrk ,o mÍlaIK j,ska fidhd .kq ,enqfõ weh 

mshhqre ms<sldjlska mSvd ú`Èk njhs' jydu ms<sld ms<sn`o jdÜgqjg we;=<;a flreKq 

weh mshhqre bj;a lsÍfï ie;alulg;a tA iuÕu ms<sld kdYl T!IO ,nd§u  

i`oyd;a iQodkï flreKd' kuq;a ;u rEmh .ek b;d by< ie,ls,a,la ±la jQ pdreŒ 

ms<sld kdYl T!IO .ekSfuka we;sjk ysiflia .e,ù hdu jeks w;=re wdndO j,g 

uqyqK §ug isÿfõ hehs we;s jQ ìh ksid tu T!IO ,nd .ekSfï m%;sldrh m%;slafIam 

l<d' jdÜgqfõ ffjoHjre fld;rï meyeÈ,s l<;a weh tu ;SrKh fjkia lsÍug 

wleue;s jQjd'

fuu Woa.; ù we;s ;;a;ajfha§ Tnf.a WmfoaYk l=i,;d fhdod .ksñka iydh 

jkafka flfiao@
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